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The Public Relations and Development Office coordinates and manages SRVS’ internal employee communications, publicity, grant
solicitation, fundraising, program events and marketing.  

Service Highlights 

During the fiscal year, more than $640,000 was raised through fundraisers, grants and contributions from individuals and companies 
including United Way of the Mid-South.

Some of the notable events benefitting SRVS included the 8th Annual Spirit of SRVS: A Wine/Beer Tasting and Silent Auction which raised
more than $75,000 and doubled its sponsorship to $35,000;  the Elvis Presley Fan Club Presidents’ organization which donated more than
750 items worth $2,500 to SRVS as their chosen charity for the year;  the 3rd Annual Sea Isle Elementary Sock Hop where 233 pairs of
socks and undergarments were collected for SRVS individuals, plus educational supplies and arts and crafts; and SRVS’ Christmas Angels

program which provided gifts to more than 120 disadvantaged individuals.  Many volunteers from
FedEx, The Gap, Hands on Memphis, St. Agnes Academy and Volunteer Memphis came out to
spruce-up SRVS’ Sensory Garden, wrap Christmas gifts and wash transportation vehicles.  

SRVS also received various support and grants from community partners.  Thanks to Wal-Mart’s
associates who have a unique relationship with our individuals, SRVS was awarded a grant through
the Sam’s Club Foundation; the Plough Foundation donated grant money for the purchase of nine
vans; BlueCross BlueShield of Tennessee’s Community Trust and Medtronic provided seed money
to jumpstart a new healthcare initiative; and the City of Memphis Division of Housing and
Community Development gave a matched grant to build four new and fully accessible homes.
Thanks also goes to the Bank of Bartlett, Carnival Memphis, City of Memphis Community Services
Grant Program, First Horizon National Corporation, Harrah’s Entertainment, Tennessee Department
of Transportation, UNICO and many other supporters and donors.  

Photos Above (L-R):  St. Agnes volunteers and Gap volunteers Susan Miller and Mandy Moyer collectively
washed more than 40 SRVS vehicles during volunteer days at SRVS.  At left: Robert at the Sea Isle Sock Hop.

Public Relations and Development 
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Level of Satisfaction of Services by Percentage 1 - Never       2 - Rarely  3 - Sometimes 4 - Usually  5 - Always
Satisfied        Satisfied     Satisfied      Satisfied     Satisfied

Overall Services 1 3 9            28              59
Residential Services for CL I, II, III, IV 5              2                9             21             63
Service Coordination for CL I, II, III, IV, Kramer, SOS 4 10 15          28               43
Medical/Nursing Services for CL I, II, III, IV      0         10 0 20 70        
Behavior Services for CL I, II, III, IV, Kramer, SOS 2             6        17             48            27
Personal Assistance  0              2             4               26       67
Residential Services for CL - ICF    8             7    13           10              62
Medical/Nursing Services for CL - ICF  5             7              15             11 62
Therapy Services for CL - ICF 0             0         4                6              90
Behavior Services for CL - ICF  0              0              17         13              70
SOS Industries 4             2              14            23                57
Kramer Activity Center  4              3            20 30               43
Community Employment   9              7             15          41                28

During the 2006-2007 fiscal year, nearly 900 SRVS staff supported a total of 790 service recipients.  In an effort to

assess the perceptions and expectations of the families and conservators of its service recipients, SRVS conducted its

annual family satisfaction survey.  The survey provides an objective measurement for families and individuals to

reconnect with staff through their responses and feedback.  The survey was mailed during May 2007 to 394 families

with a return rate of 23%. The ratings of services below reflect a scale with 5 being the most positive response and

1 reflecting the least positive response on their level of satisfaction with services.  Results of the survey are listed by

percentage below. 

Family SSatisfaction SSurvey
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Five Year Summary

Total Assets
Revenue         
Expenses 
Net Income 

Medicaid Programs 16,447,663

ICF/MR 11,248,449

Government Fees & Grants 2,366,501

SOS Sales, Enclaves, Mobile Work Crews    445,059

Public Support 251,718

United Way 296,233

Patient Service Fees & Rent 124,846

Other 26,230

Total $31,206,699

Residential 13,388,030

ICF/MR 9,813,289

Management & General 3,930,665

Day Programs 2,287,674

Family Support 1,811,294

Vocational Rehabilitation 497,532

Housing Affiliates 234,650

Total $31,963,134

2003
7,970,590 

29,226,409
29,733,009
$(506,600)

2004
8,590,825

29,430,806
29,272,279

$158,527 

2005
9,096,434

30,799,162 
30,345,217

$453,945

2006
8,603,910

30,871,313
30,587,745

$283,568

Expenses by Program

Revenues by Source

Through the compassion and continued generosity of our donors and supporters, SRVS has been able to maximize its programs and
services as well as meet the needs of our service recipients.  We are especially proud that we have been able to dedicate 87.6 percent
of your contributions for program expenses and only 12.3 percent toward administrative costs and in general.  SRVS’ board and staff
work diligently to review our established accounting principles through various internal controls that ensure the effectiveness and
efficiency of every dollar spent.  

44% 31%

1% 2%

12%

7%
6%

1%
1%

8%
1%

2007
8,433,101

31,206,699
31,963,134
$(756,435)

53% 36%

0%
0%

Financials
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Director’s Society
($10,000+) 

City of Memphis
Department of 
Transportation

Harrah’s Entertainment
Hilton Memphis
Medtronic 
Plough Foundation
Dr. Mounir and Nemat

Shazly
Skyline Exhibits Mid-South
United Way of the Midsouth

Ambassador
($5,000 - $9,999)

John and Wanda Barzizza 
Sue Dillard
Ralph Horn
Pfizer United Way Campaign
UNICO National

Champion 
($1,000 - $4,999) 

Cynthia Alexander
Anonymous
AutoZone
Bank of Bartlett
Ben Benson
Howard McShan Benz
BlueCross BlueShield 

of Tennessee
Evelyn Blythe
Gaylon and Elsie Booker
Allen and Jeffrie Bruton
Conwood Company, L.P.
Cook & Huddleston, 

PC, CPAs
Coors Brewing Company
Dudley Crowder
Chris and Kathy Culver
Julia Dean
Employee Benefit 

Specialists, Inc.
FedEx Corporation
Future Brands, LLC
Jere Gerard
International Paper
Thomas and Frances James

Russell and Gina Knox
Liberty Mutual
Robert and Frances Metheny
Harvey and Judy Middleton
Madonna Circle
Moet Hennessy, USA
Carol Morris
David Morrow
Elmer and Kathy Orr
Beverly Shaw
Patricia Smothers
Southwestern Distributing
Wal-mart
Pearline Franks Washburn
Wausau Signature Agency

Visionary 
($500 - $999)

Anonymous
Angela Bisceglia
Margaret A. Bland
Tameka Butler
Greg Campbell
John J. Campbell Co., Inc.
Cellar Door
Centerra
Edward Dellinger
EEO Federal Contractors

Liaison Association MLGW
Diana Fedinec
Fleet One
First Tennessee Foundation
Mallorie Gareis
Helen Goza Perpetual Trust
Guardian Healthcare 

Providers, Inc.
Kathy Hallmann
Tyler and Cindy Hampton
Cindy Hawthorne
Tandra Hicks
Vivian Johnson
Salim and Dr. Irfa Karmali
Jacqueline Knox 
Marsh USA, Inc.
Medicap
Del and Jo Ann Mercer
Mark Miller
Geraldine Mosby
Mary Mosby
Shirley Mosley
Kenneth New

Roger and Barbara Phillips
Reynolds, Bone & Greisbeck,

PLC
Fred Rice
John Richardson
Richard and Sheryl Saviori
Karen Smith
Robert and Chrystal

Spokane
Marion Taylor
Total Eye Care, P.A.
Trinchero Family Estates
Karen Stuart and Richard

Wheeler
Georgia Whitney
Russell and Elizabeth

Williamson

Partner
($250 - $499) 

AAT Worldwide Travel, LLC
Abundant Grace Ministries
Bill Albans
Anonymous
Robin Askew
Tracey Benson-Fields
Latrell Bilbrew
Maggie Boyd
Bruce Bueltemann
Carey and Nancy Casad
Doris Christian
Timothy Cutbirth
Aaron Davis
Linda Detra
Dobbs Honda
Paul and Anne Drake
Artesian Dukes
Harold Duncan
Nicole Finley
Alice Fletcher
Carla Franklin
Maurice Gary
General Heating 

& Cooling, Inc.
Shara Gill
Jennifer Goff
The Grand Krewe of

Ennead
Lillie Harris
Cliff Henderson
Fannie Hibler

Catherine Hobbs
Robert Holtsmith
Fran Hughes
Stella Jones
Curtis Kittrell
Jacqueline Konx
KPS Pharmacy
Kramer Activity Center

Parent Guardian
Association

Dr. Bruce Lynch
Masera Imports
Carolyn Mayo
Jane McIntosh
Reginald McMillan
Russell Meeks
Angela Moore
Geraldine Mosby
Mary Mosby
Christopher and Susan 

Myers
Sylvia Page
Jerry Parker
Lenora Payton
Wayne and Darnelle

Podgorski
Shirley Posley
James and Nancy Puckett
James Ranks
Dr. Steven Rice
Felicia Robinson
Jeanne Russell
Schering-Plough

Workplace Giving Campaign

We greatly appreciate the support of our many donors.  The following donations were given from July 1, 2006 - June 30, 2007.  

Donor RRecognition
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Seabrook
Alicia Smith
Leroy and Florida Smith
Bernetta Stone
Wiley Thompson
Johnie and Margaret

Thornton
Leonard and Lillian 

Van Eaton
Richard Vandergraft
John and Ann Walker
Karlita Weaver
Katherine Wooten

Friend
($1 - $249)

Byron Abbey
Oscar and Lale Adams
Jerryl Alexander
Kieta Alexander
Rokie Alghali
Troy Allen
Zaundra Allen
Gloria Andereck
Anthony Anderson
Connie Anderson
Jean Anderson
Kimberly Anderson
Anonymous
Carlos Armstrong
Anita Avant
George Bacon, III
Sarah Bailey
Mamie Banger
Jane Barden
Alice Barron
Kitty Barzizza
Bass Insurance Agency
Norman Bayer
Christie Beason
Lasandra Beason

Joyce Beaty
Kiristan Becton
Carolyn Bell
Danielle Bell
Patricia Bell
Edwin and Camille Bennett
Scott Benson
Woody and Tena Benson
Roderick Benton
Joanne Berry
Priscilla Berry
Quachina Berry
Tammie Berryhill
Ralph Betts
Kathy Bingham
Kytrinia Blakley
Velma Bledsoe
Catherine Blocker
BlueCross BlueShield 

of Tennessee
Carol Bonard
Rodney and Barbara Boswell
Monica Bowie
Kimberly Boykin
Triniere Boyland
Trinna Bracy
Carol Branch
John and Sandy Brewer
Mickey and Patty Brigance
Regina Brittain
Sandra Brooks
Cassel Brown
Jacqueline Brown
Jennifer Brown
Jocelyn Brown
John and Gwen Brown
Rosalyn Brown
Timothy Brown
Yolanda Brown
Sandra Bruce
Jacqueline Brunt
Joyce Brusseau

Yolanda Bryant-Taylor
Bruce and Maureen

Buchman
Clinton and Evelyn Buck
Phylis Buck
Wyatt Buckley
Kyle Bueltemann
Nathaniel Burke
Patsy Burke
Mitchico Burkley
Audrey Burnett
Sophelia Burnett
Jean Burns
Kimberly Burress
Billy and Mary Burrough
Graylin Butler
Persela Butler
Loretta Cade
Andrea Caldwell
Gladys Caldwell
Lorenzo Calhoun
Surflorunia Campbell
Phyllis Cannon
Tracie Caples
Tashia Carbins
Frank and Betty Cardinale
Jim and Janine Carney
John Carney
Lee Carver
Chris Cavallo
Lashonder Chandler
Mary Chatmon
John Chulos
Kathy Clark
Tashunda Clayborn
Howard Cleaves
Natalie Cleaves
Nilean Cobbins
Ruth Cobbs
Sam and Dixie Cochran
Jennifer Cockroft
LaRose Coffey
Susie Cohan
Neil and Susan Cohen
Doug and Emily Jo Cole
Kimberly  Cole
Patrick and Janelle Cole
Sarah Coleman
Lobelia Cole-Smith
Linda Collins
Compass Coordination, Inc.
Quinton Cooper
James and Maretta Countess
Helena Covington
Calvin Cox
Lakeithsa Cox
Makina Crittenden

Walter Crone
Metcalf Crump
Vernekie Crump
Paul R. Cruthird
Shameika Curry
Tammie Curry
Patricia Dale
Jacqueline Dancy
Shikina Daniels
Antonio Davis
Brandolyn Davis
Cherry Davis
Lisa Davis
Sharon Davis
Tiffany Davis
Thomas Day
Charles and Samantha Dean
Peter Demilio
Craig Demoss
Angelique Dilworth
Anthony and Jeany Dionne
Betty and Anthony Dionne
Sharyl Dodson
Mary Drake
Gus and Ruth Dugan
James Duke
Sandra Dukes
Rita Dulaney
Lillian Dunavant
James Dunn
Mary Durant
Cynthia Durham
Jeanie Durrah
Ron and Lillian Eades
Annie Edwards
Carol Edwards
Dawn Eley
Ruby Elsberry
Lakita Evans
Sharon Ewing
Lashaunton Faine
Dedra Farmer
Cindy Fields
Lisa Fields
Rozarra Fields
Elvis Presley Enterprises
Chet and Norma Figiel
Marshalletta Finley
First Tennessee Bank
First United Methodist

Sunday School
Lillian Fisher
Mary Ann Flemon
Latoya Ford
Sonya Ford
Angel Foster
Robert Franks, III
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Lashonda Freeman
John and Mattie Sue Freeze
Terrance Gaither
Claudene Gann
Ethel Garrett
Cecil and Sallie Garvin
Tommy and Patricia Gaston
Danielle Gause
Mike and Judy Gauthier
Alan and Etta Gentry
Eddie Gentry
Guy and Carolyn Gibbs
Elaine Gieszler
Elbert and Grace Gill
James and Angela Gillespie
Katherine Gillespie
Demetrus Gillum
Qumi Gilmore, Jr.
Cassie Glover
Donna Golden
Jocelyn Gooch
Liah Gooch-Ford
Paul Gowen
Vanessa Grant
Betty Gray
Walter and Betty Gray
Crystal Green
Cynthia Green
Kessia Green
Roman Greene
John Griffin
Frank and Suzanne Guarino
Mario Guasco
Connie Guy
Blanche Hall
Greg Hallman
Helen Hammett
Benjamin Hampton
Katie Harper
Fatrell Harris
Mary Harris
Happy Napkins
Jacquelyn Harvey
Randall Hawkins
Linda Hayes
Gloria Heard
Laverne Hearn
Henry and Cynthia Heege
Jewel Henderson
John and Victoria

Henderson
Myra Henderson
Yvette Hendree
Ella Hendrix
Dennis and Alma Henry
Mary Hervey
Eula Hicks

Calvin Hicks, Jr.
Nykia Higdon
Christina Hill
Angela Hines
Jennille Hines
Lynne Hinton
Jane Hobson
Shedrick Holland
Diana Holmes
Princess Holmes
Delrico Howard
Sophia Howard
Tonya Howard
Carol Hudson
Randy Hudson
Shaundra Hudson
Mavis Junean Hughes
Edward Humphreys, Jr.
Maurine Hunsberger
James Hunt
Joann Hunter
Eleanor Hunting
Kevin Ingram
Tiffery Irvin
Tandika Isom
Jack and Amy Ives
Lillie Ivy
Dan Jackson
Lonzo Jackson
Zakiya Jackson
L.R. Jalenak
Dominique Jasper
Carandus Jefferys
Eric Jeter
Bonnie Johnson
Helen and Melanie Johnson
Latasha Johnson
Tonishia Johnson
Wanda Johnson
William and Mary Johnson
Beulah Jones
Christanna Jones
Eddie Jones
Jamil Jones
Levada Jones
Twyna Jones
Sharon Jordan
Humphrey Kalibo
Patricia Keahey
Quintionett Kendrick
Deanice Kent
Anne Kenworthy
Melissa Killion
King's Daughters and Sons
Virginia Klettner
Eleanor Klyce
Nancy J. Koehler

Dorothy Lane
Christine Langston
Thomas and Nancy

Lanigan
Agnes H. Lawrence
Jennifer Lawyer
Dawn Leekey
Syd Lerner
Stephanie Leseur
Naseera Lewis
Richard and Kathryn Lind
Keeva Linear
Sandra Lofton-Earl
Stephen Logue
Jacqueline Lott
Donna Lotts
Ora Mabry
Ann Mackins
Gary Mackins
Cynthia M. Madison
Leslie Mahaffey
Charlotte Malone
Mavis Malone
Jerry Maness
Cicely Mann
Gary Mantell
Sharon Marr
Gladys Marshall
Doris Martin
Marshall Matsiga
Ben Mason
A.L. and S.G. Matson
Arnold Matson
Kevin and Shari Matson
Margaret Matthews
Richard and Sandra 

Mauney
Ward McBee

Linda McBride
Doretha McCalpin
Teola McCaskill
Melveya McCook
G.R.  McGhee, Jr.
Robert and Ellen 

McGowan
Keriyaki Mckenzie
Kanesha McNeil
Renae McNeail
Thomas and JoAnn

Meegan
Joseph and Melinda 

Menser
Jane Mercer
Alice Messer
Allen Messer
Cheryl Mickens
Ryan Misher
Marjorie Mister
Tamera Mitchell
David Miller and Natalie

Tebbetts
Dallas Moore
J.D. and Linda Moore
Robert and Juanita Moore
Shantina Morgan
Stella Morrison
Lisa Morton
Louis Moses III
Shirley Mosley Fry
Bernie Mullikin Jr.
Houston and Jacqueline

Mullins, Jr.
Raphael Mulroy
Anico Myers
Lucy Myers
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Jacqueline Myles
Charles Nelson
Florann Newell
Benjamin Newman
Gwendolyn Newman
William Newman
Nita Melton Nichols
Stella Nickson
Stewart and Madeline Nunn
Loveday Nwobilor
Rush O'Keefe
Samella O’Neal
Stephen O'Neal
Max and Mary Ostner, Jr.
Emma Owens
Geno and Vera Pacini
Vernon and Alma Pairmore
Donna Palmer
Annerose Pappas
Mark and Elizabeth Paris
Cassandra Parker
Edie Parker
Howard Parris
Chietta Payne
Courtney Payne
Tuesday Payne
Dynsty Peete
Barbara Pegues
Delcenia Pegues
Peggy Pelt
Vanessa Perry
Vonda Perry-Alexander
April Pettis
Daisy Phillips
Harry Phillips
Laquita Pirtle
Carvell Pittman
Markese Pointer
Lula Pollard
Karl and June Pommer
Keontaye Porter
Carla Powell
Richard Powell
Corvetta Powers
Robert and Mae Powers
Latricet Prescott
Helen Prewitt

J.A. and Jeanne Prewitt
April Pride
Percy Quinn
Walter and Lillie Ragsdale
Lisa Ransom
Tamara Ray
Dennis Reap
Betty Reed
Mario Reed
Rosie Reynolds
Gertie Richard
Catherine Richardson
David and Susan Riley
Tangie Riles
James and Betty Rixter
Jack Roane
Roy Robbins
Angela Robinson
Marquitta Robinson
Patrice Robinson
Sherrita Robinson
Hunter Rodgers
Alyssa Rogers
Jimmy Rogers
Latoya Rogers
Joycelyn Rose
Danielle Royston
Joseph and Jean Rozinka
Flecia Rudd
Sue Russell
Livija Rutkowski
Alex and Debra

Saharovich
Erma Sanders
Tanya Sanders
Donika Sandifer
Adriane Saulsberry
Wendy Saulsberry
Steven Scaramastro
Leo and Beatrice Schaller
Nettie Schilling
Michael and Lisa Schwie
Jame’ Scott
Daniel Shannon
Shacona Shannon
Jacques Shaw
Tom and Sandra Sherrill

Priscilla Short
Louis and Ruth Siegel
Sam and Suzanne Siegel
Tameron Sillers
James Simelton
Precious Simmons
Conecia Simpson
Ruth Skarbeck
Cheryl Slocum
Ashley Smith
Lafonda Smith
Sandra Smith
Sondra Smith
Stefan and Barbara Smith
Tereka Smith
Jerry and Suzanne Snipes
Velma Speight
Larry and Hollye Spiotta
The Spirits Shoppe
Stavro Stamson
Kenethia Stanton
Eric Stark
Stars Volunteers
Catina Stephens
Jacqueline Stewart
Lalicia Stewart
Linda Stiger
Renay Sullivan
Lunetha Sumerall
Sharon Tate
Travis Tate
Angela Taylor
Fitzhugh and Sylvia 

Taylor
Geraldine Taylor
Mary Taylor
Catena Teal
April Teamer
Evia Thomas
Gerry Thomas
Lula Thomas
Manchesa Thomas
Mary Thomas
Lula Thompson
Wilbur and Illene 

Thompson
Monica Thornton

Sheila Tolbert
Lakeshia Townsend
Triangle United Way
George Trotter
Veronica Turnmire
Katherine Uhlmann
United Way of Bergen 

County
United Way of West

Tennessee, Inc.
Melissa Upchurch
Fidencio Vasquez
Yolanda Vaughn
Mary Ann Vlahos
Addie Wade
Garthell Wade
Jagoe Brown Wade
Tommie Wages
Adrian Walker
Tommy Walker
Velma Walker
Nicole Walters
Michael and Gina Warr
Alnita Washington
Lisa Washington
Annette Watson
Ann James Weldon
Ophelia Wesby
Jean Alexander West
Keith Westbrook
Lee Westbrook
Cora White
Janyth White
Marquis Whitmore
Mary Wicks
A.W. and Barbara 
Widenhouse, Jr
Etha Wiggins
Laquetta Wiggins
Davicia Wilbert
Karen Wilburn
Teresa Wilkes
Reginald Wilkins
Betty Williams
Brenda Williams
Cynthia Williams
Diane Williams
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Eugene Williams
Eugenia Williams
Gloria Williams
Monica Williams
Sandra Williams
Selinda Williams
Sharon Williams
Tim and Virginia Williams
Danny Wilson
Marilyn Wilson
Laura Winfrey
Odell Wintersteen
Shannon Wise
Jane Woo
Charneise Woods
Sonya Woods
Steven and Deb Word
Jason and Christy Yarbro
Kathy Yewell
Stanley Young
Terry Zeller
John Zoccola

In Kind 
Individual

Anonymous
Velma and Joseph Baldelli
Mary Kay Bergen
Gino and Joyce Bernardini
Kathy Bingham
Angela Bisceglia
Velma Bledsoe
Theodore Branstetter
Cynthia Brown
Allen and Jeffrie Bruton
Kay Buggs
John and Beverly Burroughs
James Byrd
Camille Casad
Carey and Nancy Casad
Tom and Mary Chandler
Dudley Crowder
Jennifer and Lisa Curlin
Mike Dreyfus
Mark and Antonia Emmert
Diana Fedinec
Rozarra Fields
Alan and Etta Gentry
Patrick and Jean Keith 

Geoghegan
James Green
Mario and Pam Guasco
Jennifer Haaser
Mike and Ramona Hall
Loretta Hamby

Tyler and Cindy Hampton
Elizabeth Hand
Shirley Hayes
Fran Hughes
David & Sheila Hunt
Larance Hunt
Sarah Hurley
John and Sharon Jasper
Yvonne Johnson
Samantha Joyce
Salim and Dr. Irfa Karmali
Gene and Mitzi Kearns
Jimmy and Sylvia LaHue
Connie Lambert 
Crescent Center
Kimberly Lind
Bryan and Bonnie McBride
Diane and Randy McKinna
Walter McLaughlin
Michael and Mary 

McLoughlin
Ann Mellen
Kathy New
Rosalie Owens
Tony Pallera
Arnold and Rita Pass
David Patrick
James Perkins
Keith Peters
Helen Prewitt
Jennifer Reginelli McDonnell
Insurance
Tony Rotzoll
Jeanne Russell
Sue Russell
The Schaf Family
Ray and Cathy Schwill
Leroy and Florida Smith
Tim and Kip Smith
Jack Soden and Elvis 

Presley Enterprises
Ronald and Karen Stanton
Sarah Stepp
Karen Stuart and 

Richard Wheeler
H.L. Styers
Janet Sutton
Nicholas Tatum
Elizabeth Ticer
Melody Tillman
Jamie Tuck
Vivian Vaccaro
Ronald Van, Sr.
Pam Walton
John Walton, Sr.
Jim Webb

James West
Catherine Whiteacre
Tumira Wicks
Barbara Williams
Monica Williams
Tim and Virginia Williams
Henry Winkler
James R Wooten
Katherine Wooten
Sarona Zonarich

In-Kind
Spirit of SRVS

1910 Frame Works &
Gallery

A.F. Dudley
Cynthia Alexander
AutoZone
AutoZone Liberty Bowl
Bari’s Restaurant
Barton Brands
John and Wanda Barzizza
Bell Wine Estates
Bhan Thai Restaurant
Joe Birch
Angela Bisceglia
Bittersweet Restaurant
Blue Monkey Restaurant
Elsie Booker
Gaylon & Elsie Booker
Bosco's Squared
Brother Industries
Brutocao Cellars
Gwen Brown
Cafe Ole Restaurant
Candoni Wine Estates

Canterra Wine Company
Capriccio’s Restaurant
Gary Carr
John Carrier
Cellar Door
Changing Scenes Home

Staging
Jennifer Chandler
Cheers Wines & Spirits
Classic Wines
Click Imports
Cockeyed Camel
Comcast
Connie Lampen
Cook's Pest Control
Ray Corey
Cotton Museum
Cozymel’s Restaurant
Creative Co-op, Inc.
D' Edge Arts & Unique

Treasures
DeDesign
Deloach Winery
Diamond Comic Dist., Inc.
Toney Dionne
Jeany and Anthony Dionne
Don Sebastiani and Sons
Gloria Dorian
The Downtowner
Drury Hotels
Duncan Williams
Cynthia Durham
Eads Gallery
Elizabeth D. Shafer- Art 

by Liz, LLC
Energizer Battery Co.
Equestria Restaraunt
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Estee Lauder
Esthetiques
Etincelle Jewelry
FedEx Express Flight 

Training
Felicia Suzzanne’s 

Restaurant
FM 100
Fountain Art Gallery
Fountain Liquors
The Framer's Nook
Fred's
Pat Freidman
The Fresh Market
Functional Independence, Inc.
Mike & Judy Gauthier
Tracee Gentry
Gift & Art Shop
Gift Horse
Global Power Sports
Gloria's Mother of the Bride
Golden Kaan
Gould's Day Spa & Salon
Grand Casino Resort

Tunica Catering
Pam Graves
Great Wine & Spirits
The Half Shell
Bill Hall
Harrah's Entertainment
Hilton Memphis
Janet Hinton
Hogwild BBQ
Kirsten Howell
Huey's
Hunter Fan Company
Irene Golf and Country Club
Isabella
Ramon Jackson
Jaffe Studio
Mr. Price Johnson

Kestrel Vineyards
Kirby Vacuum
Kirby Wines & Liquors
Kristen Iversen
Lamplighter, Inc.
Bob Larkin
Le Vignoble
Leslie Brown
Liberty Bowl Classic
Live At The Garden
Angelo Lucchesi
Masera Imports
Master Design Salon
Zelma McCracken-Hunt
Medallion’s Restaurant
Mednikow Jewelers
Ernie Mellor
Memphis Botanic Gardens
Memphis Flyer
Memphis Music
Ms. Carole Millsaps
Thatcher Rhodes Miner
Will and Penny Miner
Moet-Hennessy
Mona Spa & Laser Center
Carol S. Morris
The Movie & Pizza 

Company
MRC Photography
National Steak and Poultry
Negociants
Oak Hall
Old Bridge Cellars
Orpheum Theatre
Palm Court Restaurant
Pam Callicott Florist
Linda Pappas
Dr. Robert C. Parrish
Paulette's Restaurant
Dan Payne
PG Fragrances

Van M. Phillips
Playhouse on the Square
Poplar Pike Wines
Poplar Wine & Spirits
Nancy and James Puckett
Quail Ridge Golf Course
R. Forsythe's
RD Enterprises
Remington Arms
Richard Bausch
Ridgeway Country Club
RiverKings
Jeanne Russell
Sue Russell
SAB Enterprises
Sandusky Cabinets
San Francisco Wine Exchange
Kevin Scheuner
Dennis Scott 
Security One
Shari's Tulip
Shaw Ross Importers
Shell Cosmetic Surgery Center
Silky O’Sullivans Restaurant
Southern Slopes
Southwestern Distributing
The Stellar Cellar Wine

and Spirits
Ste. Michelle Wine Estates
Stella’s Restaurant
Stephen Tabachnick
Tan N Go
Target Medical Supply
Tennis Pro Shop at 

Germantown Country Club
Thomas Street Liquors
Three Oaks Grill
Topmost Chemical
Trinchero
Unisource
USA
Vanelli's Deli
Vicki Turner Ventures
Village Frame & Art
John Walker
WGW Marketing
Patsy Wheeler
Whitehall Lane
Patricia Vieira Wilson
Wings Gymnastics
Kathy Booker Wise
Deb Word
WREG AM 600 and 

Clear Channel
Wright Investment Properties

We have taken great care in
reporting the names and donor
levels for this report. Please
notify us if there are any
errors so that we may correct
our records.



Administration
Jeffrie Bruton, CPA Executive Director
Tyler Hampton, CPA Director of Operations
Rob Spokane, CPA Interim Director of Finance
Kytrinia Blakley Director of Human Resources
Ben Benson Director of Information Technology
Alan Gentry Director of Public Relations and Development 

Community Living
Nancy Casad, MS, RD, LDN Team Leader
Cynthia Alexander Director of Community Living I
Beverly Shaw Director of Community Living II
George Bacon Director of Community Living III
Felicia Robinson Director of Community Living IV
Reginald McMillan Director of Community Living ICF

FUNDING SOURCES
Centers for Medicare and Medicaid Services

City of Memphis
Shelby County Government

Tennessee Department of Finance and Administration 
(Division of Mental Retardation Services)
Tennessee Department of Human Services

(Division of Rehabilitation Services)
Title V Program Support from Meritan

United Way of the Mid-South
U.S. Department of Housing and Urban Development

Sales from SOS Industries
Private Contributions

Day and Support Programs 
Katherine Wooten, CMSW, BCBA Team Leader of Day and Supports
Dudley Crowder Director of SOS Industries
Carol Branch Director of Kramer Activity Center
Donna Palmer       Director of Employment Concepts
Cherry Davis Director of Community Day Supports 
Troy Allen  Director of Support Services

Ancillary Services
Melinda Menser, CMSW, BCBA Team Leader
Vivian Johnson, RN Director of Nursing
Ann Cobbs, RN Director of Medication Administration

Editors: Melinda Johnson and Diana Fedinec
Copy and layout:  Diana Fedinec 

Printing: Courtesy of Dawson’s Printing

Operations
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Headquarters and Administrative Offices,
Kramer Activity Center and

SOS Industries, Inc.
3592 Knight Arnold

Memphis, TN  38118
901.869.7787
www.srvs.org

SRVS Locations

Non-profit Org.
U.S. Postage Paid

Memphis, TN
Permit No.  2403

SSRRVVSS
3592 Knight Arnold
Memphis, TN 38118

Administrative Offices 
and Employment Concepts
4523 Elvis Presley Blvd.

Memphis, TN  38116


