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How does your garden grow?  Does it blos-
som with picnic tables, hand-painted
murals, flower beds, park benches and
custom built sidewalks? The SRVS Sensory
Garden has all this and more, made possi-
ble through a $5,000 grant from the
Madonna Circle. The Grand Opening of the
Sensory Garden, located at 3592 Knight
Arnold, is scheduled for November 1st and
all service recipients, their parents and/or
guardians, employees, friends and the pub-
lic are invited to attend.

The idea for the Sensory Garden took root
early this year after noticing that several
SRVS individuals enjoyed walking around
outside as part of their daily therapy, or
when taking a break from working at SOS

Industries. Our service recipients expressed
the desire to have a safe area outdoors
where they could go to sit down, and a
walking trail where they could use their
walkers or  wheelchairs.  Staff also saw the
advantage of offering activities that could
stimulate individuals through an outdoor
learning environment.  

The Sensory Garden will help our youth and
adults increase their quality of life and
become more active.  It will provide horti-
cultural therapy and vocational skill-build-
ing opportunities.   Since the grant award,
the seeds of caring have been planted by
many volunteers, and additional donors
were cultivated.  United Way Day of Caring
brought 50 Pfizer employees who made our
garden more cheerful, and plans are under-
way to build a greenhouse, bird bath, bird
houses, rock garden, and wind chimes on
FedEx Cares Day.   

SRVS is grateful for the ongoing support of
this   project.  Thanks goes to all who have
helped lay the groundwork thus far: Bill
Albans, John and Wanda Barzizza, Bill and
Gladys Cockroft, FedEx, Functional
Independence, Inc., Germantown Landscape
Company, Madonna Circle, Memphis Ready
Mix, Pfizer, Inc., The Stockyard and Tri-
State Contractors, Inc.

SRVS Sensory Garden in Full Bloom

This year’s 7th Annual Spirit of SRVS
beckoned many to “catch the Spirit,” and
like a grand revival, people were awakened
by the celebration of giving. Nearly
$73,000 was raised, surpassing last year’s
net total.  The wine tasting and silent
auction fundraising event was held on
August 27th at the Hilton Memphis, where
more than 700 attendees came to bid on
more than 350 auction items.  An eclectic
array of goods made for an exciting
shopping atmosphere as items ranged
from holiday baskets to a yachting cruise
on the SeaDream.  Guests were treated to
a culinary smorgasbord offered by area
restaurants and a “varietal” of featured
wines. As an added draw,entertainment
was provided by the multi-talented Eddie

Harrison, and inspiring Company D
Dancers. 

As a post-event thank you to the more than
100 volunteers who gave so much of their
time and talent, SRVS hosted a volunteer
party at the Regions Bank.  Volunteers
enjoyed fun, food and recognition.  The last
of the remaining auction items went for
bid, which peaked at more than more than
$1,500!  

SRVS would like to thank all our guests,
donors, sponsors, and volunteers who
made this year’s event the best Spirit of
SRVS ever!  Your spirit of giving was
contagious!  

Catching the Spirit of SRVS Is Contagious!

YOU MAKE A
DIFFERENCE!

S R V S  S e n s o r y  G a r d e n
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Thank you to all our donors 
who continue to support 
our agency and the needs 

of the individuals we serve.

We offer sincere gratitude
for the generous support of

the Max B. Ostner, Sr.
Endowment

Fund of the Community 
Foundation for Greater 
Memphis for a $10,000

Grant in Honor of Mr. and
Mrs. Harvey E. Middleton.

The Grant was made
possible through donation

to SRVS “Imagine the
possABILITY” 

Annual Campaign.  

Pfizer Volunteers help spruce up the Sensory Garden.



Fall is typically a busy
time for many, and
there’s no exception at
SRVS.  Over the past few
months, several events
have been organized for
the benefit of our
service recipients and
employees.  What always
amazes me is the
dedication of our staff in
volunteering their time
and talent to make these
events so successful.  Despite
meeting the various needs of
individuals, they manage to go
the extra mile, from sitting on
event planning  committees, to
staying late to clean up.  Just
recently, I ran into several
service recipients who

mentioned how much
fun they had at the
Spirit of SRVS, our
agency’s September
Picnic, and  this year’s
Client Banquet.  They
say it’s never too late
or too often to say
thank you. I would like
to express my deepest
gratitude to all the
volunteers and

employees who sincerely desire
to make our agency a better
place for us all.  I encourage
everyone to volunteer to help
with a SRVS event or program –
it’s a    wonderful opportunity
to have fun with your
co-workers while doing
something good for our clients!

A Word from Jeffr ie

P A G E T W O P E O P L E & P R O G R E S S

Dedication and determination has car-
ried Lee Westbrook a long way in her
life.  From taking care of a mentally
disabled family member, to becoming
a Site Manager with SRVS, Lee has
been compassionately serving the
needs of the developmentally disabled
for many years.  Although she has
been with SRVS for two years, her prior
work experience and focused
attention to meet the challenges of her
service  recipients at SRVS, has earned
her the distinction of runner up in the
prestigious 2005 Irwin Siegel Agency
Direct Support Staff Recognition
Award.  

The Award was created by the Irwin
Siegel Agency, Inc. to honor
competent and  caring direct support
professionals. Nominees must
demonstrate an exemplary level of
performance.

By all accounts, Lee has been a dutiful
administrator and leader.  She main-
tains a smooth day to day operation of
her home, and takes great pride in
ensuring the health and well being of
Charlene Banks, her service recipient.

In fact, Lee has made herself available
to Charlene at anytime whenever she
needs her assistance,  sometimes even
changing vacation plans.  This selfless
dedication had earned Lee trustworthy
respect from Charlene, who willing
says that, “Lee is not my staff, but she
is my real friend.”  

Congratulations, Lee, on your
exceptional efforts to enhance the
quality of life for Charlene and others. 

SRVS Employee Runner Up 
in 2005 Irwin Siegel Award

Even when
it’s a  fair
w e a t h e r
day, you’ll
find Gary
E l l i o t t
w a l k i n g
outside in
our new
S R V S
Sensory Garden. He is always eager
to go outdoors, which is  part of his
physical  therapy, despite  his
cerebral palsy. This is because Gary
doesn’t let his physical disability get
in the way of doing the things he
likes to do.  That’s also one of the
reasons why SRVS asked Gary to
speak at the Grand Opening of our
Sensory Garden.  

Gary came to SRVS over 30 years
ago, and since that time, he has
become very self-sufficient. He is
well-known by SRVS employees and
service recipients and is loved by all.
In fact, you really can’t miss him
when he flashes that  winning smile!
Yet Gary is a serious, hard worker at
S.O.S. Industries, and dutifully
reports to  work. Even Mavis
Malone, who is Gary’s Production
Supervisor at S.O.S., will tell you
that Gary is completely motivated
by his accomplishments and is a
“very conscientious and confident
worker.” He is well respected by his
co-workers and supervisors, and
likes production work.  Gary is truly
an amazing individual. He takes
pride in keeping active within his
own social circle of friends,
attending church, and meeting new
people in his community.  

Since hearing about the Grand
Opening, Gary has been
conscientious about his role for the
day.  We appreciate the take charge
attitude Gary has taken in helping
us prepare for this event.  We hope
we have been able to return the
favor by providing him with a picnic
area for his outdoor walks, and a
grill to accommodate his appetite
for barbeques!

SRVS Individual
Rises to the

Occasion

Lee Westbrook gets a protective hug from
her close friend and service recipient,

Charlene Banks.
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Director's Society
($10,000+)
Max B. Ostner, Sr. Endowment Fund

Ambassador
($5,000-$9,999)
Guardian Healthcare Providers
Ralph Horn
Madonna Circle

Champion
($1,000- $4,999)
John & Wanda Barzizza
Cook & Huddleston
FedEx -- Communications Specialist
Moet Hennessy USA
UNICO

Visionary
($500-$999)
Bank of Bartlett
Anthony Dionne
Huey's
Pamela P. & Fred Montesi III Fund
Raleigh Bartlett Civitan Club
Reynolds, Bone, & Griesbeck, PLC
Jeff Farmer & Norma Upshur
Barbara Williamson

Partner
($250-$499)
Altria Group, Inc.
Margaret A. Bland
Mickey & Patty Brigance
Cummins Engine Company Aftermarket
Paul  & Anne Drake
Independent Therapy Network
Salim & Irfa Karmali
Kindred Pharmacy Services
Life Automotive
Dr. Bruce Lynch
Marshall & Carol Morris
Southwestern Distributing

Friends
($1-$249)
Charles R. & Nancy Averwater
George & Libba Barzizza
Steve & Catherine Barzizza
Basil A. Bland, Jr.
Patricia Blaylock
Evelyn Blythe
Betty Brock
Allen & Jeffrie Bruton
Patsy Burke
William Burke
John Chulos
Carol Davis
Betty Dionne
Anthony & Lynda Dionne, Jr.
Paul  & Anne Drake
John & Amy Duckworth

Thom & Brenda Eckles
Donna Evans
Diana Fedinec
Mike Fleming
Charles Fletcher
Scott & Lane Franklin
Mike & Judy Gauthier
Rita Glenn
Gail Grayson
James Greer
Cindy Grider
Guardian Healthcare Providers
Greg Hallman
Hardy & Jennifer Hill
Joyce Hufford
Maurine Hunsberger
Emily Jackson
Dora & Ila Jehl
Alex & Joan Jekels
Bill Jurgens
Guy & Susan Leekey
Jane McIntosh
Thomas & JoAnn Meegan
Del & Jo Ann Mercer
Marshall & Carol Morris
Halimal Muhammad
Christopher & Susan Myers
Newby's, LLC
Karl & June Pommer
Poplar Pike Wines
Robert & Mae Powers
Quality Therapy Services, Inc.
William & Helen Quinn
Donald & Emma Rankin
Minnie Roosevelt
Max Satterfield
Sea Isle Elementary School
John & Estelle Sheahan
Sam & Suzanne Siegel
Margaret Sinclair
Ronnie & Kathy Smith
Stefan & Barbara Smith
The Spirits Shoppe
Dale Stump
Mary Ann Vlahos
John & Ann Walker
Robert & Patricia Wheeler
George Wilson
Steven & Deb Word
Tommy & Ramona Yarbrough

In Memory… 
of Frank Van Brocklin

Paul & Anne Drake
of Anthony J. Dionne

Betty Dionne
of Anne Drake

Paul & Anne Drake
of Harlon Fields

Southwestern Distributing

of Suzanne Fry
John & Wanda Barzizza
Southwestern Distributing
John & Amy Duckworth
Greg Hallman
Steven & Deb Word

of Dr. David Hein 
Sam & Suzanne Siegel

of Chuck Hutton
The Spirits Shoppe

of Margie Leclear
James Greer

of Charles J. Marks
John & Wanda Barzizza

of William L. McIntosh
Jane McIntosh

of Rev. William McIntosh
William & Helen Quinn

of Sheppard Morris
Sam & Suzanne Siegel

of Mary Ann Cardosi Raffanti
Southwestern Distributing

of Catherine O'Connell Rhodes
George & Libba Barzizza

of Mary Hewlette Richards
Southwestern Distributing

of Rodney H. Schmitz
Steven & Deb Word

In Honor…
of Patsy and Mary Burke

William Burke
of William Easter

Jeffrey Hanover
of Mr. & Mrs. Harvey Middleton

Max B. Ostner Sr.
Endowment Fund

of Mitch and Elaine Munch for their 55th
Wedding Anniversary

Jane McIntosh
of Mrs. Ann Weldon

Basil A. Bland, Jr.
of Katie and Sue

Tommy & Ramona Yarbrough

In-kind
Helen Prewitt
Helen Prewitt
Tracey Benson
Ronny & Peggy Birmann
Craig & Diane Brown
Allen & Jeffrie Bruton
Cash & Carry
Jim Crawford
Mary Drake
Mike Dreyfus
Evelyn Ellington
Diana Fedinec
Beverly Shaw
Chip & Gina Russell
Suzanne Siegal
The Spectra Group
Anne Thompson
Marta Vinzant

THANK YOU DONORS FOR GIVING TO SRVS
Donations from June 2005 - September 2005



OPTIONS & OPPORTUNITIES FOR PEOPLE
WITH DEVELOPMENTAL DISABILITIES

SHELBY RESIDENTIAL & VOCATIONAL SERVICES
3592 Knight Arnold Road
Memphis, TN 38118
Phone: 901.869.7787
Fax: 901.362.1891

NON-PROFIT ORG
U.S. POSTAGE

PAID
MEMPHIS, TN

PERMIT NO. 2403

SRVS People & Progress is produced quarterly by SRVS for individuals, their families, staff members, individual donors 
and our many supportive friends in  corporations, foundations and government. We gratefully acknowledge the funding support of the
Tennessee Department of Mental Health and Mental Retardation; Tennessee Department of Human Services (Division of Rehabilitation

Services); City of Memphis and Shelby County Government, United Way of the Mid-South; Title V Program support from Senior Services, Inc.
and US Housing and Urban Development (HUD).

Chairman of the Board               Executive Director Editors
John Barzizza Jeffrie Bruton Melinda Johnson, Diana Fedinec & Toni States

SRVS has 80 facilities serving the needs of local citizens with developmental disabilities.

If you would like to begin receiving an electronic

edition of People & Progress, 

please send your name and email address to 

diana.fedinec@srvs.org

Christmas Angels

Time to be an angel and help SRVS provide for the needed assistance of service
recipients through their annual Christmas wish list. This is a special time for some
of our individual s who have very little contact with their family members during the
holidays. You can earn your wings in several ways. You can donate items that can
be used as gifts or make a monetary donation. You can also observe our Christmas
tradition of “adopting an individual.” All you would need to do is stop by the Public
Relations (PR) Department on the 2nd floor and pick up an “Angel.” The back of the
Angel will include the individual’s name, department and wish list. Whatever you
choose to contribute should be returned to the PR Office as a wrapped gift with a
complete list of the contents in any bag or box that you bring.  

For further details, please contact Marta Vinzant at 869-9234.


