
2022 YEAR-IN-REVIEW 

Celebrating 

Years of Service 



OUR MISSION 

To provide the services that people with disabilities need to live  

meaningful lives as members of their communities.  

OUR VISION 

Our vision is a community that supports personal growth, happiness,  

options and opportunities for people with disabilities. 
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Sixty years ago, Memphis was in need of an agency that  

offered options for children with disabilities and their parents. 

It was then that the seeds of creating SRVS were planted. 

Our history began with the development of a Sheltered  

Occupational Shop, which was founded by a movement of 

more than 6,000 mothers who desired a safe work  

environment for their adult children with disabilities. Through 

fundraising efforts such as bean dinners, petitions, canvassing 

and city-wide support, enough funds were raised to open the 

doors of SOS on Nov. 1, 1962. In 1983, MARC, Inc. and SOS 

merged to become Shelby Residential and Vocational  

Services. By 2011, our name was shortened to SRVS. 

Over the past 60 years, you have helped us grow from a small 

workshop of seven people to being the Mid-South’s largest  

provider of supports for people with disabilities.  

While many things have changed over the past 60 years, our vision and  

mission remain the same — to provide the services that people with  

disabilities need to live meaningful lives as members of their communities. 

Today, we offer comprehensive services to individuals across the lifespan — 

from young children needing feeding, speech, occupation or physical  

therapy, to adults who desire to work and earn a livable wage, to those who 

dream of living independently with minimal support. Individuals whose  

options might have been limited 60 years ago are now thriving and are a 

part of their community. 

We’re proud to offer supports to more than 2,400 people annually, but there’s 

still more work to do! While we can’t predict what changes the next 60 years 

will bring, our promise will never change — we will continue to be an industry 

leader and be the family answer for disabilities.  

To all who share our vision and mission every day, we thank you, and we look  

forward to supporting individuals with disabilities for another 60 years and  

beyond. 

Tyler Hampton 

George Brogdon 

Tyler Hampton 

Executive Director 

George Brogdon 

Chairman of the Board 

With gratitude, 

3 



100+ 
Number of area  

businesses that  

partner with SRVS and 

hire supported individuals 

SRVS opened our  

second Play, Do, 

Learn preschool  

inside Hope Church 

2 preschools 3 
Three supported individuals 

graduated from our first 

DSP Academy 

graduates 

2,400+ 
Number of people 

SRVS supports  

annually 

SRVS offers support in 

Shelby, Desoto 

Fayette, Hardeman, 

Tipton, Haywood,  

and Lauderdale 

counties 

7 counties 64 
SRVS operates 64 homes 

across the Mid-South — 56 

in Community Living and 

eight Intermediate Care 

Facility houses. 

homes 

MAKING A LASTING IMPACT 

4 



Some of our longest-tenured employees reflect on their time at SRVS 

SERVING WITH HEART AND DEVOTION 

Carol Branch 

Managing Director, 

Learning Center 
Hire date: Oct. 1, 1979 

For the past 43 years, SRVS has been my 

home away from home, and a lot has 

changed. The people we support, are now 

integrated into their communities and they 

have better access to transportation and 

technology. Employment is now available to 

those who choose to work.  

 

I enjoy seeing supported individuals reach 

their goals. I enjoy helping someone conquer 

the daily challenges that life can throw their 

way. You can help them celebrate their  

success and help them through difficult 

times. I enjoy working at SRVS because  

everyone shares the same vision and is  

dedicated to that vision. 

Adrian Walker 
Training Specialist 

Hire date: April 15, 2002 

I’ve been at SRVS for 20 

years and the growth I’ve 

seen is incredible. Many of 

the people we support are 

now living more  

independent lives and are 

employed.  

 

I love working here  

because if I can help  

somebody who's on this 

journey with a word or 

cheer, then my work is not 

in vain. It’s all about the 

people we support. 

Tyler Hampton 
Executive Director 

Hire date: Sept. 5, 2000 

As I look back at SRVS’ history, I’m truly  

humbled by the achievements and  

milestones we have reached. We’ve 

come a long way since our beginnings as 

a Sheltered Occupational Shop, and our  

journey to being the best provider of  

supports for people with disabilities is only 

possible because of the unwavering  

commitment and dedication from the 

men and women who have worked — as 

well as those who currently work — at 

SRVS. I truly believe we’ve been that  

beacon of hope for families, and we look 

forward to serving the Mid-South for  

another 60 years.  

Latisha Maxwell 
Family Support  

Technician 

Hire date: Oct. 20, 1997 

A lot of the people at SRVS 

have changed over the 

years but the one thing that 

hasn’t is the care and  

respect we provide for the 

people we support.  

 

I’ve been at SRVS for almost 

26 years because I enjoy 

the caring and supporting 

of the individuals we serve 

with the special love and  

motivation that they need 

to thrive each day.  
Troy Allen 

Director, Employment  

Services, Family  

Support, Community 

Services 
Hire date: Oct. 17, 1988 

SRVS has consistently evolved since I began 

my career with this great organization. We 

have significantly increased the number of 

people supported and our service area has 

expanded to seven counties in the Mid-South. 

I’m extremely proud that SRVS maintains a  

reputation for stellar service delivery from our 

passionate and well-trained staff! The  

organization has always been a leader in the 

field, with a visionary approach and  

willingness to pioneer.  

When I started at SRVS more than 30 years 

ago, I planned to stay for a brief period. My 

tenure clearly indicates that I found  

something at SRVS that compelled me to stay. 

Family is a term I use to describe my  

experiences here. I came for a job but fell in 

love with our mission and my SRVS family. 
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Kytrinia Miller 
Director of HR 

Hire date: July 1, 1994 

When I joined SRVS, little did I 

know the training, values and 

connections I developed were 

preparing me for the journey of 

being a caregiver to my  

grandson, who is autistic and 

has developmental  

disabilities. Our services have 

evolved over time, but the  

passion our employees have for 

the people we support remains  

constant. There is no greater 

fulfillment for me than knowing 

I've contributed to making a 

difference in someone’s life. 



SIXTY YEARS OF 

1960 — Operation 

Bean Feed  

unveiled by the 

Memphis Civitan 

Club to raise funds 

for an occupational 

shop. 

April 4, 1962 —  

Headquarters for the 

movement to  

establish the  

Sheltered  

Occupational Shop 

opened in a  

building donated by 

the Memphis  

Housing Authority. 

May 21, 1962 — SOS received 

charter from the Tennessee 

Secretary of State.  

 

May 22, 1962 — More than 

6,000 mothers marched  

door-to-door to raise funds to 

open a workshop for people 

with disabilities who passed 

school age.  

Nov. 1, 1962 —  

Through various 

fundraising drives, 

enough funds were 

raised to open the 

door of SRVS  

founding program, 

the Sheltered  

Occupational Shop 

(SOS). The workshop 

opened with seven  

employees working 

on two contracts. 

1971 — The first 

home for people 

with disabilities was 

founded at Old  

Kennedy Hospital, 

now the University of 

Memphis South 

Campus, by MARC. 

1983 — MARC Services 

and SOS, Inc. merged in 

July to form Shelby  

Residential and  

Vocational Services, Inc. 

1982 — The process of 

merging SOS and MARC 

begins. A “Name the 

Agency” contest was 

held with the winner  

receiving $150.  
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SUPPORT AT SRVS 

1999 —  Board  

Member John  

Barzizza and  

Southwestern  

Distributing Co. 

spearhead the  

creation of the Spirit 

of SRVS Gala  

fundraiser. The event 

was later renamed 

Sparkling Nights and 

is our largest  

fundraiser of the 

year. 

2009 — SRVS  

launched a capital 

campaign to equip 

and renovate a new 

headquarters at 3971 

Knight Arnold Road.  

June 2012 —  SRVS leaders 

and City of Memphis  

dignitaries cut the ribbon on 

the new 80,000 square foot 

headquarters. The newly  

renovated building more 

than doubled the previous  

operating space.  

2014 —  Special Kids 

and Families 

merged with SRVS to  

become SRVS Kids 

and Families.  

2015 —  The Sheltered 

Occupational Shop  

closed. Individuals  

supported by SRVS 

moved from a workshop 

setting to Community-

based Employment. 

October 2022 —  SRVS enters an affiliation 

with Inperium, a Pennsylvania-based  

organization consisting of non-profit and  

for-profit companies that provide  

person-centered, health-related supports 

to organizations. 

January 2012 —  SRVS 

successfully concluded its 

$5.5 million capital  

campaign. 
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In September, Corey Farmer,  

Pamela Stanton-Mann, and 

Morgan Palmer were the first 

three supported individuals to 

graduate from our Direct  

Support Professional (DSP) 

Academy. 

DSP Academy is a  

customized vocational  

program for people with  

disabilities who are trained 

and certified to become 

DSPs. SRVS was the first  

agency in Tennessee to offer 

a DSP Academy.  

The academy uses an 

adapted training curriculum 

to suit all learning styles and 

includes job development 

and placement at the end of 

the training to assist the  

newly certified DSPs with  

finding employment.   

To celebrate their  

achievement, a graduation 

ceremony for family and 

friends was held in the SRVS 

Learning Center. Guest 

speakers included  

representatives from the  

Department of Intellectual 

and Developmental  

Disabilities (DIDD),  

Amerigroup, and SRVS staff.  

Kytrinia Miller, Director of  

Human Resources, praised 

the graduates for being  

pioneers.  

“You, Tenacious Three, did 

not allow adversity to deter 

you from reaching your 

goal,” Kytrinia said. “You 

made the decision to allow 

your abilities to define and 

plot your future course in your 

lives.” 

SRVS salutes first DSP Academy grads 

SRVS was awarded $350,000 

by the West End Home  

Foundation to expand digital 

literacy for seniors we support.  

The funds helped purchase 

equipment for seniors in our 

Intermediate Care Facilities, 

Residential, Employment, and 

Day Services programs.  

“At SRVS, we know that when 

older adults are connected to 

technology, they become 

less isolated and more  

engaged in their  

communities,” said SRVS  

Executive Director Tyler 

Hampton. “This grant  

program expands our  

capacity to support older 

adults to utilize technology in 

meaningful ways, helping 

them feel more empowered 

and independent.”  

SRVS has been at the  

forefront of using technology 

to improve the lives of the 

people we support. In 2017, 

the Department of  

Intellectual and  

Developmental Disabilities 

(DIDD) launched its Enabling 

Technology program. SRVS 

has partnered with DIDD since 

the inception of the  

support model, so individuals 

can more easily navigate 

their jobs and communities, 

gain more control of their  

environment and receive  

remote support.  

SRVS has conducted 

technology assessments and 

has worked with technology 

vendors and circles of support 

to select the technology,  

software and apps for  

individuals.  

The West End Home Foundation awarded SRVS $350,000, which will 

be used to purchase equipment and technology for seniors like  

Isaac Payne. 

$350K grant used empower seniors with tech 

Pamela Stanton-Mann (from left), Corey Farmer, and Morgan Palmer 

were the first three to graduate from our DSP Academy. 
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SRVS joins 
Inperium Inc. 
On Oct. 1, 2022, SRVS entered an 

affiliation with Inperium, Inc. a 

Pennsylvania-based organization 

consisting of non-profit agencies 

and for-profit companies that  

provides person-centered,  

health-related supports and other  

business services to the  

organizations it aids.  

Inperium assists organizations by 

fostering quality services,  

financial diversity and continuity 

of care by maximizing all of its 

collective resources. 

“This affiliation is an important 

step of continuing and  

expanding our mission: to  

provide the services that people 

with disabilities need to live  

meaningful lives as members of 

their communities,” said SRVS 

Executive Director Tyler  

Hampton.  

ICF homes  
receive 
renovations 
All eight of our Intermediate Care 

Facility homes will receive critical 

renovations thanks to two area 

foundations.  

Both the Day Foundation and 

Assisi Foundation committed 

$500,000 each to support the  

project. The estimated  

completion date is late 2023.  

ICF provides homes for nearly 50 

adults who require 24-hour care 

including residential, therapy,  

behavior, case management, 

nursing and community  

participation. The renovations will 

create an environment of health 

and safety for the people we 

 support and allow us to provide 

the continuity of care each  

individual needs. 

For more than 50 years, SRVS has been a 

constant in Katie Russell’s life.  

After she graduated from high school in 

1969, Katie began working at SRVS’  

founding program, Sheltered Occupational 

Shop (SOS) Industries. A few years later, her 

dad, Joe Russell, joined the SRVS Board of 

Directors. 

“SRVS has been a part of our family’s life 

for what seems like forever,” said Katie’s 

older sister Sue Russell. 

SOS Industries was an outsourcing business 

that provided a safe working environment 

where individuals with disabilities could 

earn productive wages while working on a 

variety of jobs.  

Some of Katie’s duties included inserting 

partitions into boxes, putting together 

lamps, helping on the assembly line or 

counting products, her favorite activity.  

“That was my first job, and I loved it and 

the people that worked there,” Katie said. 

In 2015, SRVS closed SOS Industries to focus 

on community-based employment. Katie 

was then hired to work in SRVS’ clothing 

boutique, where she sorted through and 

organized the donated items.  

“I loved working there and going through 

all the racks, getting all the coat hangers 

and hanging clothes and folding them,” 

Katie said. 

When Katie decided to retire from SRVS in 

2019, staff held a “Happy Retirement”  

party in her honor. Her 50 years of  

employment made her one of  the longest 

tenured employees in SRVS history. 

“SRVS will always mean a lot to me,” Katie 

said. 

After more than 50 years, SRVS continues 

to be a part of the family’s life. Both Sue 

and Katie are members of the SRVS  

Advisory Council. Sue also is a former 

Board member. Their great nephew Ben 

Russell currently receives speech therapy 

services from SRVS Kids. 

Golden jubilee 

Katie Russell (right) began working at SRVS in 1969. “SRVS has been a part of our life for what seems 

like forever,” said Katie’s sister, (left) Sue Russell. 
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After a two-year hiatus, we 

were excited to host the 25th 

Annual Bunny Run 5K in person. 

More than 300 runners helped 

raise more than $30,000 for SRVS 

Kids. We were also excited to 

team up with Harwood Center  

and Memphis Civitan to form 

the inaugural Celebrating  

Abilities Race Event Series 

(CARES). Bunny Run was the last 

race in the series.  

It was great to see everyone in person at the 24th Annual Sparkling 

Nights! Sparkling Nights is our largest fundraiser and last year we 

raised more than $300,000, a record total. During our event, guests 

were treated to a seated dinner, a live and silent auction, a wine 

pull, testimony from SRVS Kids parents Crystal and Joshua Tate, and 

music and dancing.   

The SRVS Kids Charity Event & Education  

Conference Supported by CBIZ was held Oct. 3-4. 

The event raised nearly $100,000. SRVS Kids parent 

Gretchen Campbell (top) shared a powerful story 

about how SRVS Kids has impacted her family.  

Alyson Edwards, Director of Children’s Services, also 

shared information about the programs and  

services provided by SRVS Kids. The event opened 

with an opening reception at the Metal Museum. 

The following day, guests attended an education  

conference and played golf at Memphis National 

Golf Club. 

YEAR-IN-REVIEW: SRVS EVENTS 

10 



SRVS sincerely thanks the individuals, organizations and foundations for their contributions last year. Thanks to your  

generous donations, we can continue our mission: to provide the services that people with disabilities need to live 

meaningful lives as members of their communities. Visit srvs.org/thankyou for our donor listing. 

SRVS Board member John Barzizza’s (center)  

leadership and dedication has been instrumental to 

SRVS’ success. John was recognized for his  

excellence in fundraising and won the Association of 

Fundraising Professionals Outstanding Volunteer 

Fundraiser award.  

His commitment to SRVS spans more than two  

decades. He became a volunteer is the late 1990s 

and he has sons who are supported by SRVS. John 

spearheaded the creation of the Spirit of SRVS  

auction, food and wine tasting fundraiser, later  

renamed Sparkling Nights. 

Over the past 24 years, Sparkling Nights has become 

our largest fundraiser of the year and has raised 

nearly $3 million to support SRVS programs.  

FUNDRAISING  

EXTRAORDINAIRE 
RUNNING FOR A CAUSE 
Memphis Civitan, Harwood Center, Inc. and SRVS 

partnered to create the first Celebrating Abilities 

Race Event Series (CARES). The race series  

consisted of three 5K races, with each organization 

hosting its own run. Judith Rautine (second from 

left) with Memphis Civitan delivered a check to 

(from left) Tamara Williamson, Grant Writer, Alyson 

Edwards, Directors of Children’s Services, and Jessie 

Wiley, Director of Development & PR.  

Every year we host our Holiday Angels initiative for 

supported individuals who may not have family or 

the means to purchase gifts. Thanks to John Walton 

(left), members of Church of the Nativity, and many  

others, we were able to provide gifts to more than 

80 Angels. Each gift donated was wrapped by  

volunteers and then distributed to supported  

individuals. Wrapping paper was generously  

donated by Design Group. 

WRAPPED WITH LOVE 

YOUR DONATIONS: CHANGING LIVES 

LEARN MORE ABOUT SRVS 

For more information about how you can 

make a difference at SRVS and in the lives of 

people with disabilities, visit us at srvs.org.  

Follow us on Facebook, Instagram,  

and YouTube. 
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