
 

 

SRVS Kids will follow the Shelby County Health Department’s safety measures to ensure continued 

safety during the COVID 19 pandemic. In order to provide predictability and structure for our students, 

families, and staff, SRVS Kids will be implementing the following procedures and protocols to guide our 

programming and team during this time: 

Our priorities include:  

1. The health and safety of the families we serve and our team  

2. Providing continuity of care in all our programs and services   

To properly protect and combat such a threat as a pandemic, we are designating Levels of Emergency 

Protocols. These levels will be activated by the Director of Children’s Services, after consulting with the 

SRVS COVID Task Force.  Each Level of Emergency Protocol will become more stringent as the threat 

increases in magnitude. Start dates and end dates for each level will be clearly stated. End dates may be 

altered as necessary relative to the community situation and local ordinances.  

Level 1: Normal Operations 

Level 2: On Alert with Additional Safety Procedures in Place 

Level 3: High Alert Safety Cautions  

 

Levels of Emergency Protocols 

Level 1: Normal Operations 

1. Therapists, parent/guardians, teachers and children must wash hands with soap and water 

immediately when entering the building.  

2. Therapists and teachers are responsible for cleaning and sanitizing all materials and surfaces before 
and after use.  

3. Any staff member who is considered high risk should seek the advice of their health care provider 
prior to returning to work.  If they are unable to provide in-person sessions, they will continue 
providing telehealth at this time.  

4. All team members and families will follow the Health and Safety Guidelines issued by SRVS Kids:  
o Fever free without the use of fever reducing medicines for 24 hours. Normal temperatures are 98.6 oral; 

99.6 rectal; and 97.6 axillary.  
o No vomiting and/or diarrhea for 24 hours (bowel movement and food intake should be back to normal)  
o No colored drainage from any body part (this includes eyes, ears, nose and sores). If the child/employee 

has been on antibiotics for 48 hours and still has colored drainage, they may resume services.  
o No rashes of any sort unless seen by a doctor and the doctor has written a note stating that the rash is not 

contagious.  
o If your child is too sick to go to school, they are more than likely too sick for a therapy session that day. 

Please call your child’s therapist to reschedule the session as soon as possible. 

 

 

 

 



Level 2: On Alert with Additional Safety Procedures in Place 

1. All of the above Level 1 protocols are in place 

2. Temperatures will be taken before entering building using a digital, no touch, forehead 

thermometer.   

3. Masks must be worn by all adults.  If a face shield is worn, a mask must also be worn.   

4. Children over 3 are encouraged to wear masks, if they can tolerate it.  

5. Social distancing will be maintained as much as possible.  At the therapy clinic, a maximum number 
of 6 therapists and the SRVS Kids administrators may be at the Cordova Clinic at one time.  

6. Some equipment and toys will be “off limits” (playdough, sensory bins, etc). 
7. Any staff member who is considered high risk should seek the advice of their health care provider 

prior to returning to work.  If they are unable to provide in-person sessions, they will continue 
providing telehealth at this time.  

8. The Cordova Clinic waiting room will be closed.  Families must remain in their car. 
9. At the therapy clinics (Knight Arnold and Cordova), temperature checks and screening questions will 

be completed before entering the building. One parent/guardian may accompany the child into a 
therapy session at the Cordova Clinic and Knight Arnold Clinic.  

10. At the preschool, parents will remain in the car. Teachers/SRVS Kids administrator will conduct 
temperature checks at the car and will transition the children in and out of the building each day.  

11. The SRVS Kids administrators will wear a mask and gloves and greet the parent/guardians and child.  
Screening questions will be asked and temperatures will be taken.   

12. Hands must be washed with soap and water immediately when entering and exiting the building. 
13. Hours of operation and schedules may be adjusted to further reduce the number of individuals 

allowed in the clinic space  

14. Volunteers will not be permitted to enter the buildings at this time.  

15. Telehealth services will be available using Microsoft Teams, the HIPAA and FERPA compliant 

platform utilized by SRVS Kids. All telehealth and virtual sessions must be documented in writing.  

a. Therapy services – direct session provided 1:1 using parent/guardian coaching  

b. Early Intervention services – direct session provided 1:1 using parent/guardian coaching  

c. Preschool Services – materials will be emailed to each of our families with recommended 

home activities, and on-line resources. The material will also include recorded classroom 

activities (reading books, conducting “circle time”, specific directions for snacks and other 

language activities) that are accessible for families to use during the most appropriate times 

that are functional for them. Teachers will attempt at least two direct contacts per week 

with each family to support them in the home environment.  

 

Level 3: High Alert Safety Cautions  

Under certain circumstances it may be necessary to close the building, specific programs, or all in-person 

services. Program closures will be announced via email and/or direct contact (phone, text, etc).  

Approximate re-opening dates will be provided by the Director of Children’s Services as soon as possible. 

In the event of a program closure, services will transition to a telehealth / virtual learning platform.  

 

 



Protocols for Isolation and Quarantine 

We monitor the case positivity rate and other statistics that are released daily by the Shelby County 
Health Department.  We follow the Health Directives and Mask Mandates that are published by the 
Shelby County Health Department.  If community spread increases, we will be guided by instructions 
from the Shelby County Health Department, Tennessee’s Early Intervention system, the Department of 
Intellectual and Developmental Disabilities, and the Tennessee Department of Education. 
 
We know that each staff member and each child has family and regular contacts, any of whom could 
test positive at any time.  We are moving into the cold weather time when we will spend more time 
indoors.  We are entering the holiday season, when families may gather together with others who don’t 
live in their household. 
 
 If there is an exposure at the therapy clinics and/or Play, Do, Learn, you will be notified via email and as 
soon as we are aware that a group will need to quarantine.  At the preschool, if one child in one 
classroom has a positive case, that child’s classroom will need to close.  If more than one child, or a 
sibling have a positive case, the preschool will close.  The length of time of the closure will be 
determined by the Shelby County Health Department and the SRVS COVID Task Force. 
 
It is possible that outside exposures may cause staff shortages that could prevent us from having 
adequate supervision for the students at the preschool.  The need to close based on staff shortage may 
be determined with short notice, so please monitor your email and the preschool “Remind” messages 
closely.   
 
All staff and families are asked to stay home and alert SRVS Kids if a child or family member has been 
tested for Covid-19.  If a positive test result is received, the SRVS Kids  should be notified immediately.  
SRVS Director of Nursing and the Shelby County Health Department will guide SRVS Kids leadership in 
when and how long to close and cleaning and sanitizing procedures that need to be taken.  
 
 

Glossary: 
 
Close Contact: less than 6 feet for greater than 15 minutes (single interaction or within 24 hours) 
without wearing a mask 
 
Exposure: close contact within 6 feet for over 15 minutes (single interaction or within 24 hours) with 
someone who had a positive lab test for Covid-19  
 
Isolation:  someone who has tested positive for COVID-19 must isolate for a minimum of 10 days after 
the symptoms have ended 
 
Quarantine: someone who has had exposure to COVID-19 must quarantine for 7 days with a negative 
test, or 10 days with no test but no symptoms.  Monitor for symptoms for the remaining 4 days (14 days 
is the incubation period of the virus). 
 



Protocols:  
 

If anyone has had a “close contact” to a positive COVID‐19 person, they will be required to isolate and 

quarantine immediately. A letter will be immediately emailed to our team members and families at 

risk to inform them of the potential exposure. Those with a “close contact” interaction will also be 

notified by a phone call.  

The Director of Children’s Services should be informed immediately so that additional contact tracing 

questions can be administered to determine if the individual:   

1. Has had “close contact” with a COVID‐19 positive individual, this includes:  

a. Less than 6 feet for greater than 15 minutes 

b. Residing in the same home of a positive case  

c. Frequently/consistently in close proximity of another positive case  

2. Is symptomatic and is testing for COVID‐19 

3. Is residing with someone who is presumed positive while awaiting COVID‐19 testing 

If any of the above is met, the individual will be required to contact their Health Care Professional 

regarding testing and quarantine for 10 days. Documentation for isolation will be required in the form of 

a letter or email from their primary health care provider, and/or the testing facility performing the 

COVID‐19 test. Virtual learning options and teletherapy will be made available during isolation.  

If none of the above are met, in-person services may be provided.  

 

Isolation/Quarantine of Students/Staff Exposed to Positive COVID Individual:  

If one of the exposure criteria is met by persons in contact with the positive COVID 19 individual, the 

individual(s) will be required to quarantine for a minimum of 10 days. Alternative instruction via 

telehealth will be made available during quarantine.  

If none of the exposure criteria is met, even though individuals may have been in a shared facility 

simultaneously, persons with limited exposure may be permitted to attend in-person instruction and 

services provided they remain asymptomatic.  

 

Individual Presents with Symptoms while at SRVS Kids:  

If a team member, child, or parent/guardian is symptomatic upon arrival, they will be asked to leave 

immediately to be tested.  

If they become ill while at SRVS Kids, they will be isolated away from others and will be sent home 

immediately. Surfaces used by the individual will be cleaned and disinfected. Those whom have had 

“close contact” with the individual during 2 (two) days prior to the symptoms beginning will be notified 

of the potential exposure via a letter sent by email.  

 

 

 



Individual Tests Positive for COVID-19:  

If an individual tests positive for COVID-19, they may return to SRVS Kids when:  

1. At least 3 days (72 hours) have passed since recovery defined as resolution of fever without the use of 

fever-reducing medications and improvement in respiratory symptoms (e.g., cough, shortness of 

breath); and,  

2. At least 10 days have passed since symptoms first appeared  

 

If COVID-19 Is Confirmed by Someone at SRVS Kids:  

1. Close off areas immediately used by the person who is sick.  

2. Open outside doors and windows to increase air circulation in the areas, when possible.  

3. Wait at least 24 hours, or as long as possible, before you clean or disinfect to allow respiratory 
droplets to settle before cleaning and disinfecting.  

4. Clean and disinfect all areas used by the person who is sick (e.g. offices, bathrooms, common 
areas, etc).  

5. Facility / classroom will be closed for at least 2 days.  

6. Notify team members and families who had “close contact” with positive COVID individual. 
They will need to be tested and/or placed in quarantine for 10 days.  

7. Notify other team members and families about the “potential exposure” so they can monitor 
for symptoms. Symptoms appear within 3-5 days.  

8.  If more than 7 days have passed since the person who is sick visited the facility, additional 
cleaning and disinfection is not necessary. However, we will be deep cleaning the facility before 
reopening. 

9. Continue routine cleaning and disinfection. 


