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WELCOME TO SRVS KIDS!  
 
SRVS Kids provides child and family-centered programs and services that address the unique abilities 
and challenges of young children from birth to 14 years of age. Our team of pediatric professionals 
believes that parents are the best teachers for their children. Our overall goal is to enhance a family’s 
knowledge and understanding and equip them with strategies and techniques to bring their child to his 
or her full potential.   
 
Started in 1986 by a group of parents of children with special needs, SRVS Kids became a model program 
built on the principles of inclusion, family support and a team-based approach to Early Intervention and 
pediatric services. Our services include developmental assessments, developmental therapy, inclusive 
preschool, speech therapy, physical therapy, occupational therapy, feeding therapy and behavior 
therapy.   We are looking forward to working with your family!   

OUR MISSION 
To provide services that individuals with disabilities need to live meaningful lives as members of their 

communities.  

WHAT IS SRVS?  
Shelby Residential and Vocational Services (SRVS) is a Memphis based, non-profit, United Way partner 
agency that has served the Mid-South community since 1962 by providing residential, employment, 
children’s services, and community-based and other supports for individuals with disabilities.  In 2015, 
SRVS added the pediatric program to form SRVS Kids.  SRVS and SRVS Kids believe that each individual 
deserves the same opportunities as people without disabilities. In spite of the varying disabilities the 
individuals may have, SRVS believes that each person has his or her own dreams and desires and the 
potential to fulfill them given the proper supports. 

WHY IS SRVS KIDS A NON-PROFIT ORGANIZATION? 
SRVS Kids is a 501c (3) tax exempt organization, IRS Section 170(b)(1)(A)(ii) and 509(a)(1) for both 
federal and state tax purposes. As a non-profit organization we can better balance the needs of families 
in the community when making programming and business decisions. For example, SRVS Kids accepts 
most commercial insurance plans and participates in state run programs such as TEIS despite low 
reimbursement rates, while some for-profit clinics could only accept the higher reimbursing insurance 
plans or limit TEIS enrollment. Fundraising efforts help make up the difference so that we can continue 
to provide valuable services in this community. If you are interested in learning more about our 
fundraising programs, please contact our Development Office at (901) 312-6801. 
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SRVS KIDS GUIDING PRINCIPLES  
 

1. TEAM APPROACH – SRVS Kids utilizes a multidisciplinary team approach.  Therapists and teachers 
work together to address the needs of each child and family.   
  

2. WHOLE CHILD – Everyone learns in different ways.  We provide services that address the whole 
child to encourage development within a variety of learning styles.    
  

3. ADVOCACY AND EDUCATION – As therapists and teachers, we seek to empower parents by 
providing education and training to the families. In doing so, we are helping them to become 
advocates for their child.   
  

4. CHILD CENTERED PLAY-BASED THERAPY – Play is an essential part of a child’s learning and 
development.  Our therapists and teachers utilize a child-centered play-based therapy approach to 
address specific goals and objectives for social interactions, motor skills, self-help, cognitive and 
language development.   
  

5. COMMUNITY INVOLVEMENT AND OUTREACH – Our services are provided in a variety of settings 
(home, schools, childcare centers, etc).  This allows our therapists and teachers to interact with, 
educate and train parents and teachers in a variety of community settings.  Our outreach services 
allow us to serve more children and families in the child’s most natural environment.   
  

6. DIVERSITY OF SERVICES – By utilizing a multidisciplinary team approach, we are able to offer a 
variety of programs and services to meet the needs of each child and family.   
   

7. INCLUSION – As therapists and teachers, we believe that inclusion is the full and active participation 
of children with special needs in activities with their typically developing peers.  Our programs and 
services have been created to be inclusive for all children to enhance their functional skills and 
abilities.   
  

8. PERSONAL TOUCH – Our services are individualized to meet the needs of each child and family.  Our 
team of therapists and teachers provide services in a loving and compassionate manner.   
  

9. INTEGRITY – Our therapists and teachers value honesty and respect.  We believe in honest answers 
to honest questions.   
  

10. COMMUNICATION – Communication is an essential part of a team approach.  While maintaining 
confidentiality, we value communication among our team of therapists and teachers, the families 
we serve and other professionals in the community.    
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SERVICES PROVIDED BY SRVS KIDS 

 

Developmental Assessments 
SRVS Kids provides developmental assessments for children birth to 3 years of age as part of the 
Tennessee Early Intervention System (TEIS).   
 

Early Intervention Developmental Therapy in the Home / Community Environment  
SRVS Kids provides early intervention developmental therapy for children birth to 3 years of age as part 

of the Tennessee Early Intervention System (TEIS).  This service is provided in the child’s home, school or 

community setting throughout Shelby, Fayette and Tipton Counties.  

Play, Do, Learn Inclusive Preschool (Center Based Developmental Therapy) 

SRVS Kids provides an inclusive preschool called Play, Do, Learn (PDL).  Our preschool program is 

available for all children from 15 months to 6 years of age.  This program is considered Center-Based 

Developmental Therapy for children 18 months to 3 years of age as part of the Tennessee Early 

Intervention System (TEIS).   

Early On Play and Support Group (Center Based Developmental Therapy) 

SRVS Kids provides a pediatric play and parent support group called Early On.  Early On is FREE for all 

families with children from birth to 3 years of age.  Early On meets once a week with a pediatric nurse 

and pediatric therapists as part of the Early On team.  During Early On, parents learn how to work on 

developmental activities during everyday family routines.  This program is also considered Center-Based 

Developmental Therapy for children birth to 3 years of age as part of the Tennessee Early Intervention 

System (TEIS).  

Family Ties 

SRVS Kids provides a parent support group called Family Ties. This group is led by our Family Advocate 

and meets monthly to help parent connect and support each other, learn how to advocate for their 

child, and learn about the resources available in the community.  

Pediatric Therapy 

SRVS Kids provides pediatric therapy for children birth to 14 years of age.  Screenings, evaluations and 

therapy are available for speech, physical, occupational, feeding and behavior therapy. 

Speech Therapy – Speech-language pathologists work on helping children communicate their 
wants and needs with others. During speech therapy, your child will work on increasing their 
receptive language, expressive language, articulation, fluency, and/or oral motor coordination 
and feeding skills – including chewing and swallowing safely.  

Physical Therapy – Physical therapists work on functional movements, such as rolling, sitting, 
crawling, standing, walking and the transitional movements required to achieve these skills. As 
every child develops differently, it will be important to determine which movements are difficult 
for your child. The quality of movement may be affected by abnormal tone, muscle weakness, 
lack of coordination and sensory integration. Your physical therapist will help you learn to 
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overcome these obstacles in order to facilitate normal movement, with a focus on the quality of 
movement achieved. 

Occupational Therapy – Occupational therapists work on fine motor, visual motor, sensory 
skills, handwriting and self-help skills (such as eating, dressing, etc).  In pediatric therapy, 
children learn and develop skills through play. During occupational therapy, we want play to be 
as purposeful as possible.  

Feeding Therapy – Feeding skills are addressed by speech-language pathologists and/or 
occupational therapists.  Eating is a complex process involving a lot of motor coordination and 
sensory skills. Not only does your child have to coordinate the movements of their lips, tongue 
and teeth, but they must also be able to tolerate and interact with the different food textures. If 
your child has difficulty with any of these areas, mealtimes may not be very pleasant, and your 
child’s overall health and nutrition may be impacted.   

Behavior Therapy – Board Certified Behavior Analysts (BCBAs) work on behavior management 
strategies to reduce inappropriate behaviors and increase appropriate behaviors in a variety of 
settings.  A functional behavior assessment will be completed to assess your child’s needs and 
develop an individualized plan that can be addressed during everyday activities to bring about 
meaningful and positive changes in behavior. 
 

OTHER SERVICES PROVIDED BY SRVS FOR FAMILIES, CHILDREN 

AND ADOLESCENTS:  

 

ECF Services  - Employment and Community First CHOICES has a wide variety of services available, 
including prevocational training for adolescents starting at 14 years of age.   
 

Assistive Technology – The Assistive Technology service covers purchases, leasing, shipping 
costs, and, as necessary, repair of equipment required by the person to increase, maintain or 
improve his/her ability to perform daily tasks in the community and in employment that would not 
be possible otherwise.  

Family Support – The Family Support Program provides financial assistance for children and 
adults with developmental disabilities and physical disabilities. Assistance can be in the form of 
respite, before and after school care, specialized equipment and supplies, education , and home and 
vehicle modifications. The Family Support program serves people in Shelby and Fayette Counties. 

Katie Beckett Waiver Services – Tennessee’s Katie Beckett program is for children under 18 
years of age with disabilities or complex medical needs. This program is for children who are not 
Medicaid eligible because of their parent’s income or assets.  This program has two parts – Part A 
and Part B and will provide services and/or help pay for medical care that private insurance does not 
cover.  
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YOUR RIGHTS AND RESPONSIBILITIES 

Non-Discrimination  

SRVS Kids provides therapy to patients of any race, color, national and ethnic origin to all the rights, 
privileges, programs, and activities generally accorded or made available to families receiving services 
with SRVS Kids. SRVS Kids does not discriminate on the basis of race, color, national and ethnic origin in 
administration of its therapeutic and education services, early intervention services, admissions policies, 
financial assistance programs, and other therapy clinic administered programs.   

Accessibility 

Information and services provided will be appropriate to your age, understanding, language, and 
communication style. If you have vision, speech, hearing, mental health or and/or other support needs, 
you will receive additional aids to ensure that your needs are met. 
 

Confidentiality  
All information about your family and your services is confidential and may be used only for purposes 
directly related to your services, health and safety, and additional supports which may be available to 
you. No information about you can be used for any other purpose unless you have signed a Release of 
Information form.  
 

Freedom of Choice 
You have the right to choose not to receive services. Please contact your Service Coordinator to request 
any change in your services. This includes: 

• A request to transfer from one provider to another.  

• A request to change services. 

• A request for more or less services than what is listed in your plan. 

Records 
You may request a copy of your child’s record. The first request for a record is free.  For additional 
copies, there may be a fee. To receive a copy, complete a Release of Information and provide a list of 
what is requested to the SRVS Kids Enrollment Coordinator.  

Photographs 

Occasionally, photographs are taken for the purposes of fundraising, newsletters, and/or social media 
and media campaigns. Photographs will only be used if SRVS Kids has the written permission of the 
child’s parent/guardian. 

Feedback  
Your input is important! You will receive a survey in the mail with a postage-paid return envelope. Take 
a few minutes to complete the survey and mail it back promptly.  Surveys help us identify where SRVS 
Kids is excelling and also pinpoint quality improvement opportunities. Furthermore, surveys are a way to 
identify staff members who provide exceptional support and services. 
  

Advocacy and Resources 
Advocating for your child and family is important.  We have a full-time Family Advocate as part of our 
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team. If you need help, or have questions, please contact our Family Advocate:  
 
Tiffany Braby 
SRVS Kids Family Advocate 
email: tiffany.braby@srvs.org 
phone: 901-500-3535 

Basic Human Rights 

To ensure the protection of human rights for all people, SRVS Kids is committed to respect, educate, and 
promote human rights in all services and interactions. 
 
Human rights are universal. Every person deserves to be treated with dignity and equality. Basic rights 

include freedom of speech, privacy, health, life, liberty and security, as well as an adequate standard of 

living. All SRVS Kids staff are expected to honor the rights of all people, avoid infringement on the rights 

of others, and recognize the inherent dignity, equality and inalienable rights of all people. Rights not 

subject to modification or limitations are as follows: 

1. The right to be treated with respect and dignity as a human being. 
2. The right to have the same legal rights and responsibilities as any other person unless otherwise limited 

by law. 
3. The right to receive service regardless of gender, race, creed, marital status, national origin, disability or 

age. 
4. The right to be free from abuse, neglect, and exploitation. 
5. The right to receive appropriate, quality services and supports in accordance each person's plan. 
6. The right to receive services and supports in the most integrated and least restrictive setting that is 

appropriate based on the person’s needs. 
7. The right to have access to SRVS Kids rules, policies and procedures pertaining to service and supports. 
8. The right to have access to personal records and to have services, supports, and personal records 

explained so that they are easily understood. 
9. The right to have personal records maintained confidentially. 
10. The right to own and have control over personal property, including personal funds. 
11. The right to have access to information and records pertaining to expenditures of funds for services 

provided. 
12. The right to have choices and make decisions.  
13. The right to have privacy including the right to lock all private areas such as bedrooms and bathrooms.  

Locks to bedrooms, bathrooms, and entryways are present in all living units. Only the person(s) living in 
the unit, those approved by the person(s), and appropriate staff may have a key.  Everyone must knock 
and ask permission before entering a home and when entering bedroom or bathroom door to honor the 
privacy of each person. 

14. The right to receive mail that has not been opened unless the person requests assistance. 
15. The right to associate, publicly or privately with friends, family and others. 
16. The right to have intimate relationships with other people of their own choosing. 
17. The right to practice the religion or faith of one’s choosing. 
18. The right to be free from inappropriate use of physical or chemical restraint. 
19. The right to have access to transportation and environment used by the general public. 
20. The right to be fairly compensated for employment. 
21. The right to seek resolution of rights violations or quality of care issues without retaliation. 

Prohibited practices include, but are not limited to the following: 

mailto:tiffany.braby@srvs.org
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1. The denial of any service, opportunity, or other benefit from which a person is qualified. 
2. The provision of any service or other benefit to a person in a manner different from the way it is provided 

to others in the same program. 
3. The subjection of a person to a segregated or separate treatment in any manner. 
4. The restriction of a person in any way that prevents the enjoyment of services, facilities, or any other 

advantage, privilege, or benefit provided to others in the same program. 
5. The adoption of methods of administration that would limit a person's participation or subject any group 

of people to discrimination. 
6. Speech or behavior that addresses a person in a manner that denotes inferiority. 
7. Subjection of any person to harassment, a hostile environment, or a disproportionate burden of 

environmental health risks. 

Privacy Practices  

This notice describes how medical information about your child may be used and disclosed and how you 
can get access to this information.  Please review it carefully.  
 
PURPOSE OF THIS NOTICE 
We are required by law to maintain the privacy of your protected health information (PHI). This notice 
applies to all records of the health care and services you received at SRVS Kids and Families. This notice 
will tell you about the ways in which we may use and disclose your PHI. This notice also describes your 
rights and certain obligations we have regarding the use and disclosure of your PHI. 
 
Who Will Follow this Notice? 

This notice describes SRVS Kids’ privacy practices, as well as the privacy practices of: 

a. Any health care professional authorized to enter information into your SRVS Kids medical record;  
b. All departments, sections, and units of SRVS Kids; 
c. Any member of a volunteer group that interacts with you while you are at SRVS Kids; 
d. All employees, staff, students and other SRVS Kids personnel. 

 
We are required by law to: 
a. Make sure that your PHI is kept private; 
b. Give you this notice of our legal duties and privacy practices with respect to your PHI.  
c. Follow the terms of this notice as long as it is currently in effect. If we revise this notice, we will follow 
the terms of the revised notice as long as it is currently in effect.  
d. Train our personnel concerning privacy and confidentiality; and  
e. Mitigate (lessen the harm of) any breach of privacy/confidentiality. 
 

UNDERSTANDING YOUR HEALTH RECORD 
Each time you visit a SRVS Kids facility, therapist, or affiliated health care provider, a record of your visit 
is made. Typically, this record includes your symptoms, examination and test results, diagnoses, 
treatment, and a plan for care or treatment. This information, often referred to as your health or 
medical record, serves as a: 
 
a. Basis for planning your care, treatment, and any follow up care you may need; 
b. Means of communication among the many health professionals who contribute to your care;  
c. Legal document describing the care you received; means by which you or a third-party payer (for 
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example, insurance carriers, Medicare, Medicaid) can verify that services billed were actually provided;  
d. Tool in educating health professionals;  
e. Source of information for medical research and public health officials charged with improving the 
health of the nation;  
f. Source of information for facility planning and marketing, and  
g. Tool which can be used to assess and continually improve the care rendered and the results achieved. 

 
Understanding what is in your record and how your health information is used helps you to: 
a. Ensure its accuracy;  
b. Better understand who, what, when, where, and why others may access your health information; and  
c. Make more informed decisions when authorizing disclosure to others. 
 

HOW WE MAY USE AND DISCLOSE INFORMATION ABOUT YOU 
The following categories (listed in bold-face print, below) describe different ways that we use and 
disclose your protected health information (PHI). For each category of uses or disclosures we will explain 
what we mean and give you some examples. Not every use or disclosure in a category will be listed. 
However, all of the ways we are permitted to use and disclose information falls within the categories 
below. 
 
For Treatment. We are permitted to use and disclose your PHI to teachers, nurses, therapists, medical 
students, or other personnel who are involved in taking care of you at SRVS Kids or provide you with 
medical treatment or services. Different departments of SRVS Kids also may share your PHL in order to 
coordinate the different services that you need, such as therapy sessions. We also may disclose your PHI 
to health care providers outside SRVS Kids who may be involved in your medical care, such as physicians 
who will provide follow-up care, physical therapy organizations, medical equipment suppliers, and 
skilled nursing facilities. 
 

For Payment. We are permitted to use and disclose your PHI so that the treatment and services you 
receive at SRVS Kids may be billed to (and payment may be collected from your insurance company or a 
third party. For example, we may need to give your health plan information about the therapy you 
received at SRVS Kids so your health plan will pay us or reimburse you for the therapy. We also may tell 
your health plan about a treatment you are going to receive to obtain prior approval or to determine 
whether your plan will cover the treatment. 
 
For Health Care Operations. We are permitted to use and disclose your PHI for our business operations. 
These uses and disclosures are necessary to run SRVS Kids and to make sure that all of our patients 
receive quality care. For example, we may use PHI to review our treatment and services and to evaluate 
the performance of our staff in caring for you. We also may disclose information to faculty physicians, 
nurses, therapists, medical students, and other SRVS Kids personnel to conduct training programs. We 
also may combine certain PHI about several SRVS Kids patients as part of a study to determine what 
additional services SRVS Kids should offer, what services are not needed, and whether certain new 
treatments are effective. We also may remove all information that identifies you from a set of PHI so 
that others may use that information to study health care and health care delivery without learning who 
the specific patients are. 
 
To Business Associates for Treatment, Payment, and Health Care Operations. We are permitted to 



SRVS Kids Family Handbook©  12 
Updated: September 2021 

 

disclose your PHI to our business associates in order to carry out treatment, payment, or health care 
operations. For example, we may disclose your PHI to a company we hire to bill insurance companies on 
our behalf to help us obtain payment for the health care services we provide. 
 

Individuals Involved in Your Care or Payment for Your Care. We may release your PHI to a family 
member, other relative, or close personal friend who is involved in your medical care if the PHI released 
is directly relevant to the person's involvement with your care. We also may release information to 
someone who helps pay for your care. We also may tell your family or friends that you are at SRVS Kids 
and what your general condition is. In addition, we may disclose your PHI to a group assisting in a 
disaster relief effort so that your family can be notified about your location and general condition. 
 
Appointment Reminders. We may use and disclose medical information to contact you as a reminder 
that you have an appointment for treatment or medical care at SRVS Kids and Families. 
 
Treatment Alternatives. We may use and disclose medical information to give you information about 
treatment options or alternatives that may be of interest to you. 
 
Health-Related Benefits and Services. We may use and disclose medical information to tell you about 
health-related benefits or services that may be of interest to you. 
 
Fund Raising Activities. We may use certain allowable PHI to contact you in an effort to raise money for 
SRVS Kids and its operations. This limited PHI includes demographic information about you (for example, 
your name, address, phone number), and the dates you received treatment or services at SRVS Kids and 
Families. If you do not want us to contact you for our fund-raising efforts, please contact the 
administrative office at 312-9915. 
 
Special Situations. As Required by Law. We will disclose your PHI when required to do so by federal, 
state, or local law.  
 
Public Health Activities. We may disclose your PHI for public health activities. For example, public health 
activities generally include: 
 
a. Preventing or controlling disease, injury, or disability;  
b. Reporting births and deaths;  
c. Reporting child abuse or neglect;  
d. Reporting reactions to medications or problems with products; Notifying patients of recalls of 
products they may be using; Notifying a person who may have been exposed to a disease or may be at 
risk for contracting or spreading a disease or condition; or Notifying the appropriate government 
authority if we believe a patient has been the victim of abuse, neglect, or domestic violence. We will 
only make this disclosure if you agree or when required or authorized by law. 
 
Health Oversight Activities. We may disclose PHI to a health oversight agency for activities authorized 
by law such as audits, investigations, inspections, and licensure. These activities are necessary for the 
government to monitor the health care system, government programs, and compliance with civil rights 
laws. 
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Lawsuits and Disputes. If you are involved in a lawsuit or a dispute, we may disclose your PHI in 
response to a court or administrative order. We may also disclose your PHI in response to a subpoena, 
discovery request, or other lawful process by someone else involved in the dispute, but only if efforts 
have been made to tell you about the request or to obtain an order protecting the information 
requested. 
 

Law Enforcement. We may release PHI if asked to do so by a law enforcement official: 

a. In response to a court order, subpoena, warrant, summons, or similar process; 
b. To identify or locate a suspect, fugitive, material witness, or missing person, but only if limited 
information (e.g, name and address, date and place of birth, Social Security number, blood type and RH 
factor, type of injury, date and time of treatment, and date and time of death, if applicable) is disclosed;  
c. About the victim of a crime if, under certain limited circumstances, we are unable to obtain the 
victim's agreement;  
d. About a death we believe may be the result of criminal conduct; 
e. About criminal conduct we believed occurred on SRVS Kids and Families' premises; and  
f. In emergency circumstances to report a crime; the location of the crime or victims; or the identity, 
description, or location of the person who committed the crime. 
 
Coroners, Medical Examiners and Funeral Directors. We may release PHI about patients of SRVS Kids to 
a coroner or medical examiner to identify a deceased person or to determine the cause of death. We 
also may release PHI about patients of SRVS Kids to funeral directors as necessary to help them carry out 
their duties. 
 
Organ and Tissue Donation. We may release PHI to organizations that handle organ procurement or 
organ, eye, or tissue transplantation or to an organ donation bank to facilitate organ or tissue donation 
and transplantation. 
 
Research. Under certain circumstances, we may use and disclose your PHI for research purposes. For 
example, a research project may involve comparing the health and recovery of all patient who received 
one medication to those who received another for the same condition.  Most research projects, 
however, are subject to a special approval process. This process requires an evaluation of the proposed 
research project and its use of PHI, and balances these research needs with our patients' need for 
privacy. Before we use or disclose PHI for research, the project will have been approved through this 
special approval process. However, this special approval process is not required when we allow the 
researchers who are preparing a research project to look at information about patients with specific 
medical needs, so long as the PHI they review does not leave SRVS Kids. 
 
To Avert a Serious Threat to Health or Safety. We may use and disclose your PHI when necessary to 
prevent a serious threat to your health and safety or the health and safety of the public or another 
person. Any disclosure, however, would only be to law enforcement in order to help prevent the threat. 
 
Armed Forces and Foreign Military Personnel. If you are a member of the armed forces, we may release 
your PHI as required by military command authorities. We may also release PHI about foreign military 
personnel to the appropriate foreign military authority. 
 
National Security and Intelligence Activities. We may release your PHI to authorized federal officials for 
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intelligence, counterintelligence, and other national security activities authorized by law. 
 
Protective Services for the President and Others. We may disclose your PHI to authorized federal 
officials so they may provide protection to the President of the United States, other authorized persons 
or foreign heads of state, or to conduct special investigations. 
 
Inmates. If you are an inmate of a correctional institution or under the custody of a law enforcement 
official, we may release your PHI to the correctional institution or law enforcement official under 
specific circumstances such as (1) for the institution to provide you with health care; (2) to protect your 
health and safety or the health and safety of others; or (3) for the safety and security of the correctional 
institution. 
 
Workers' Compensation. We may release your PHI for workers' compensation or similar programs. 
These programs provide benefits for work-related injuries or illness. 
 
WHEN YOUR AUTHORIZATION IS REQUIRED 
Uses or disclosures of your PHI for other purposes or activities not listed above will be made only with 
your written authorization (permission). If you provide us authorization to use of disclose your PHI, you 
may revoke your authorization in writing at any time. If you revoke your authorization, we will no longer 
use or disclose your PHI for the reasons covered by your written permission. However, we are unable to 
take back any disclosures we have already made with your permission.  You may obtain a paper 
authorization form by contacting: SRVS Kids 3971 Knight Arnold Rd.  Memphis, TN 38118. 
 
Special Protections for Alcohol and Drug Abuse Information 
Alcohol and drug abuse information has special privacy protections. SRVS Kids will not disclose or 
provide any PHI related to the patient's substance abuse treatment unless: (1) there is a patient 
authorization; (2) a court order requires disclosure of the information; (3) medical personnel need the 
information to meet a medical emergency; (4) qualified personnel use the information for the purpose 
of conducting scientific research, management audits, financial audits, or program evaluation; or (5) it is 
necessary to report a crime or a threat to commit a crime, or to report abuse or neglect as required by 
law. 
 
YOUR RIGHTS 
You have the following rights regarding the PHI we maintain about you:  
 
Right to Request Restrictions. You have the right to request a restriction or limitation on the PHI we use 
or disclose about you for treatment, payment, or health care operations. You also have the right to 
request a limit on the PHI we disclose about you to someone who is involved in your care or the 
payment for your care, such as a family member or friend. We are not required to agree with your 
request. If we do agree, we will comply with your request unless the information is needed to provide 
you with emergency treatment. SRVS Kids will notify you in writing whether we agree or do not agree 
with your request. In your request, you must tell us: (1) what information you want to limit; (2) whether 
you want to limit SRVS Kids use and/or disclosure of the information; (3) to whom you want the limits to 
apply (for example, disclosures to your spouse); and (4) your contact address. 
 
Right to Request Confidential Communications. You have a right to request that we communicate with 
you about medical matters in a certain way or at a certain location. For example, you can ask that we 
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only contact you by telephone at work or that we only contact you by mail at home. Your request must 
specify how or where you wish to be contacted. We will accommodate all reasonable requests. 
 
Right to Inspect and Receive a Copy. You have the right to inspect and receive a copy of the PHI that 
may be used to make decisions about your care. Usually, this includes medical and billing records. 
Psychotherapy notes may not be inspected or copied. If you request a copy of your PHI, we may charge 
a fee for the costs of copying, mailing, or other supplies associated with your request. We may deny 
your request to inspect or receive a copy in certain very limited circumstances. If you are denied access 
to PHI, we will notify you in writing, and you may request that the denial be reviewed. Another licensed 
health care professional chosen by SRVS Kids will review your request and the denial. The person 
conducting the review will not be the person who denied your request. We will comply with the 
outcome of the review. 

 
Right to Amend. If you believe that PHI we have about you is incorrect or incomplete, you may ask us to 
amend the information. You have the right to request an amendment for as long as the information is 
kept by or for SRVS Kids. You must include a reason that supports your request. We may deny your 
request for an amendment if it is not in writing or does not include a reason to support the request. In 
addition, we may deny your request if you ask us to amend the information that: (1) was not created by 
us, unless the person or entity that created the information is no longer available to make the 
amendment; (2) is not part of the PHI kept by or for SRVS Kids and Families; (3) is not part of the 
information that you would be permitted to inspect and copy; or (4) is accurate and complete. SRVS Kids 
will notify you in writing whether we agree or do not agree with your amendment request. 
 

Additionally, if we grant the request, we will make the correction and distribute the correction to those 
who need it and those you identify that you want to receive the corrected information. If we deny your 
request for amendment, we will notify you how you may file a complaint with SRVS Kids or the 
Department of Health and Human Services. 
 

Right to an Accounting of Disclosures. You have the right to request an "accounting of disclosures” that 
have been made by SRVS Kids in the past six (6) years. The accounting (or list) of disclosures will include: 
(1) the date of the disclosure; (2) the name of the entity of person who received the PHI, and, if known, 
the address; (3) a brief description of the PHI disclosed; and (4) a brief statement of the purpose of the 
disclosure. 

Your request must state a time period not longer than six (6) years and may not include dates before 
April 14, 2003. The first list you request within a twelve (12) month period will be free of charge. For 
additional lists, we will charge you for the costs of providing the list. We will notify you of the cost 
involved and you may choose to withdraw or modify your request at that time before any costs are 
incurred. 
 
Contact information for these rights. Any requests related to these rights should be directed to: SRVS 
Kids 3971 Knight Arnold Rd. Memphis, TN 38118 
 
Right to a Paper Copy of This Notice. You have the right to a paper copy of this notice. You may ask us 
to give you a copy of this notice at any time. Even if you have agreed to receive this notice electronically, 
you are still entitled to a paper copy of this notice. To obtain a paper copy of this notice, contact the 
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SRVS Kids administrative office at (901)312-9915. 
 

Changes to This Notice 
We reserve the right to change this notice. We reserve the right to make the revised or changed notice 
effective for medical information we already have about you as well as any information we receive in 
the future. We will post a copy of the current notice on SRVS Kids premises. The notice will contain on 
the first page, in the lower right-hand corner, the effective date. In addition, each time you register at or 
are admitted to SRVS Kids for treatment or health care services as an inpatient or outpatient, you may 
request a copy of the current notice in effect. 
 
Effective Date: Effective date of this Notice is 1/1/2017 

Your Responsibilities 
Services cannot be provided if you and your child are not available. If you plan to be absent or are 
unavailable when your scheduled services are to be provided, notify your child’s service provider ahead 
of time.  If services will be delayed for an extended period, notify SRVS Kids as soon as possible.   
 
You have a responsibility to: 

• Notify SRVS in advance if you will be unavailable for the scheduled session.  

• Participate fully in your child’s services – including when services are provided in your home.  

• Allow the SRVS Kids team to provide the defined services.  

• Provide complete and accurate information about your child’s services and needs. 

• Ask questions when you do not understand information or instructions. 

• Treat others with courtesy and respect. 

• Follow our Health and Safety Guidelines.  
 

There are also responsibilities in what you are not permitted to do.  You may NOT: 

• Harm or threaten to harm SRVS Kids team members. This includes the display of any weapons.  

• Discriminate against SRVS Kids team members because of race, color, national origin, religion, 
gender, marital status, disability, sexual orientation, or age. 

• Speak to SRVS Kids team members in a disrespectful way. 

• Ask SRVS Kids team members to put themselves in harm’s way, drive you or your children 
anywhere, babysit, or contribute to illegal or risky activity. 

Abuse, Neglect, or Exploitation 

If you are the victim of abuse, neglect, or exploitation, you should report this to your service provided 
immediately.  Members of the SRVS Kids team are mandatory reporters.  We are mandated by law to 
report any witness, discovery, or concerns regarding abuse, neglect, or exploitation to Adult Protective 
Services (for those 18 and older) and Child Protective Services (for those 18 and younger).  All reports 
are confidential. 

Grievance Policy 

In the event of any issues or concerns with your child’s therapist or teacher, please follow these 
guidelines:  
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1. Please talk with your child’s provider about your concerns.  
2. Your child’s provider will talk with their supervisor and schedule an appointment with you and their 
supervisor to further discuss your concerns.  
3. If you are still dissatisfied, a meeting will be scheduled with the Director of Children’s Services to 
review the child’s file and make a determination for a final resolution. 

HEALTH AND SAFETY GUIDELINES 

Health Guidelines 
To ensure the health and safety of all our team members, children and families, we must follow the 
guidelines of the Center for Disease Control issued by the Health Department. These policies apply to 
everyone in the house at the time of service, not just the child:  
 

• Fever free without the use of fever reducing medicines for 24 hours. Normal temperatures are 98.6 
oral; 99.6 rectal; and 97.6 axillary.  

• No vomiting and/or diarrhea for 24 hours (bowel movement and food intake should be back to 
normal) 

• No colored drainage from any body part (this includes eyes, ears, nose and sores). If the 
child/employee has been on antibiotics for 48 hours and still has colored drainage, they may resume 
services.  

• No rashes of any sort unless seen by a doctor and the doctor has written a note stating that the rash 
is not contagious.  
 

If your child is too sick to go to school, they are too sick for a session that day. Please call your child’s 
therapist to reschedule the session as soon as possible. 

Inclement Weather  

In the event of inclement weather, the Director of Children’s Services and the Executive Director will 
decide on program closures. If sessions are cancelled due to inclement weather, a make-up session will 
be attempted. In addition, therapists and teachers will take actions to protect themselves from harm in 
the event of severe weather. This includes, but is not limited to: rescheduling therapy sessions, seeking 
shelter at the SRVS Kids office, seeking shelter at a family’s home or the child’s school or daycare. Team 
members will ensure that they are away from doors and windows during severe weather. In addition, 
team members will shield the children as much as possible from any falling debris, breaking glass, etc.  

In the Event of an Emergency  

• Life saving techniques will be administered as needed by trained/certified staff members.  
• A designated employee will call 911 immediately to summon an ambulance and medical assistance on 
behalf of the parent/guardian.  
• A designated employee will contact the child’s guardians and/or emergency number on file for that 
family. Emergency contacts will be maintained for every child and family at the SRVS Kids office.  
• If the parent/guardian must be transported by medical personnel, the child will be cared for by the 
employee until another family member arrives. If the child or sibling must be transported by medical 
personnel, an employee may accompany the child and the parent/guardian as needed.  
• A designated employee will document the incident within 24 hours. Documentation will be maintained 
in the child’s chart and a copy will be provided to the family and the clinical director of SRVS Kids. 
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Injuries 

All team members receive CPR and First Aid certification.  In the event of a minor injury, team members 
will provide first aid if necessary.  For an injury requiring additional treatment beyond minor first aid, 
parents or emergency contacts will be contacted. 

Medication Administration 
SRVS Kids does not prescribe or provide medications for any child.  If your child attends the Play, Do, 
Learn Inclusive Preschool and requires medication during the school day, please speak with the 
Preschool Manager.   
 
If your child has medication that is given on an as-needed basis, such as breathing treatments or an Epi-
Pen, specific information must be on file for the medication needs.  SRVS Kids team members will need 
to be trained by the parent on how to administer the medication and a training form will need to be on 
file. We are unable to give over the counter medication. 

Non-Smoking Policy 
Due to state health laws regulating smoking, as well as fire and safety consideration, all SRVS Kids 
locations are smoke and drug free.  For visits in the home, we ask that you refrain from smoking during 
your child’s scheduled session. 

COVID-19 Policies  

SRVS Kids will follow the Shelby County Health Department’s safety measures to ensure continued 
safety during the COVID 19 pandemic. In order to provide predictability and structure for our students, 
families, and staff, SRVS Kids will be implementing the following procedures and protocols to guide our 
programming and team during this time: 
 
Our priorities include:  
1. The health and safety of the families we serve and our team  
2. Providing continuity of care in all our programs and services   
 
To properly protect and combat such a threat as a pandemic, we are designating Levels of Emergency 
Protocols. These levels will be activated by the Director of Children’s Services, after consulting with the 
SRVS COVID Task Force.  Each Level of Emergency Protocol will become more stringent as the threat 
increases in magnitude. Start dates and end dates for each level will be clearly stated. End dates may be 
altered as necessary relative to the community situation and local ordinances.  
 
Level 1: Normal Operations 
Level 2: On Alert with Additional Safety Procedures in Place 
Level 3: High Alert Safety Cautions  

 

Levels of Emergency Protocols 
 

Level 1: Normal Operations 
1. Therapists, parent/guardians, teachers and children must wash hands with soap and water 

immediately when entering the building.  
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2. Therapists and teachers are responsible for cleaning and sanitizing all materials and surfaces before 
and after use.  

3. All team members and families will follow the Health and Safety Guidelines issued by SRVS Kids:  
o Fever free without the use of fever reducing medicines for 24 hours. Normal temperatures 

are 98.6 oral; 99.6 rectal; and 97.6 axillary.  
o No vomiting and/or diarrhea for 24 hours (bowel movement and food intake should be back 

to normal)  
o No colored drainage from any body part (this includes eyes, ears, nose and sores). If the 

child/employee has been on antibiotics for 48 hours and still has colored drainage, they may 
resume services.  

o No rashes of any sort unless seen by a doctor and the doctor has written a note stating that 
the rash is not contagious.  

o If your child is too sick to go to school, they are more than likely too sick for a therapy 
session that day. Please call your child’s therapist to reschedule the session as soon as 
possible. 

 

Level 2: On Alert with Additional Safety Procedures in Place 
1. All of the above Level 1 protocols are in place 
2. Masks must be worn by all adults.  If a face shield is worn, a mask must also be worn.   
3. Children over 3 are encouraged to wear masks, if they can tolerate it.  
4. Social distancing will be maintained as much as possible.  At the therapy clinic, a maximum number 

of 6 therapists and the SRVS Kids administrators may be at the Cordova Clinic at one time.  
5. Some equipment and toys will be “off limits” (playdough, sensory bins, etc). 
6. Any staff member with medical issues impacting their ability to provide in-person services must 

speak with their direct supervisor and provide a medical note from their health care provider prior 
to returning to work.  If they are unable to provide in-person sessions, accommodations will be 
made to provide telehealth sessions.  

7. The Cordova Clinic and Knight Arnold waiting rooms will be closed.   
8. Screening questions will be completed prior to services being delivered. One parent/guardian may 

accompany the child into a therapy session at the Cordova Clinic and Knight Arnold Clinic.  
9. At the preschool, parents will remain in the car. Teachers/SRVS Kids administrator will transition the 

children in and out of the building each day.  
10. The SRVS Kids administrators will wear a mask to greet the parent/guardians and child.   
11. Hands must be washed with soap and water, or hand sanitizer, immediately when entering and 

exiting the building. 
12. Hours of operation and schedules may be adjusted to further reduce the number of individuals 

allowed in the clinic space  
13. Volunteers will not be permitted to enter the buildings at this time.  
14. Telehealth services will be available using Microsoft Teams, the HIPAA and FERPA compliant 

platform utilized by SRVS Kids. All telehealth and virtual sessions must be documented in writing.  
a. Therapy services – direct session provided 1:1 using parent/guardian coaching  
b. Early Intervention services – direct session provided 1:1 using parent/guardian coaching  
c. Preschool Services – in person services will continue with the above-mentioned health and 

safety guidelines. 
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Level 3: High Alert Safety Cautions  
Under certain circumstances it may be necessary to close the building, specific programs, or all in-person 
services. Program closures will be announced via email and/or direct contact (phone, text, etc).  
Approximate re-opening dates will be provided by the Director of Children’s Services as soon as possible. 
In the event of a program closure, services will transition to a telehealth / virtual learning platform.  

a. Therapy services – direct session provided 1:1 using parent/guardian coaching via telehealth 
b. Early Intervention services – direct session provided 1:1 using parent/guardian coaching via 

telehealth  
c. Preschool Services – materials will be emailed to each of our families with recommended 

home activities, and on-line resources. The material will also include recorded classroom 
activities (reading books, conducting “circle time”, specific directions for snacks and other 
language activities) that are accessible for families to use during the most appropriate times 
that are functional for them. Teachers will attempt at least two direct contacts per week 
with each family to support them in the home environment. 

 
When our COVID-19 policies are updated, they will be emailed to each family and posted on our 
website and social media sites.   

Attendance, Cancellations and Make-Up Sessions 
SRVS Kids will implement the following policies regarding cancellations, make-up sessions, and no shows 
for in-person and telehealth services. The provider is responsible for scheduling services with the family.  

Attendance  

Your child’s appointment time is specifically reserved for your child. Your child’s therapist and/or 
teacher have worked with you to select the day and time of the appointment. Consistent attendance 
and participation are important for your child’s development, acquisition, and carry-over of skills. Our 
team is available for you and your child at their scheduled time. Please make every effort to attend your 
scheduled sessions. We know unexpected illnesses and emergencies occur, but we do expect your child 
to attend at least 75% of their scheduled sessions each month. If it appears that a scheduled time is not 
convenient for the family, every effort will be made to find another day or time that fits into everyone’s 
schedule. However, please understand that our therapists have full caseloads and are balancing several 
schedule requests at once. A cancellation, or No Show leaves a hole in the schedule that could have 
been filled by another family. As such, we require 24 hours’ notice for any cancellations or changes to 
your child’s appointment. Extenuating circumstances will be taken into consideration. Please speak with 
your child’s therapist about scheduling a make-up session. 
 
We understand there may be situations that make it necessary for your child to miss a session, such as 
illness or medical appointments. Most other situations, such as transportation issues, cold/hot weather, 
or play date are not appropriate reasons for cancelling a scheduled treatment session.  This policy is 
necessary to ensure (1) that children are fully benefitting from the services provided, and (2) that much 
desired treatment spots are not wasted by repeated absences while another child waits for services.    

Make-Up Sessions 

• If an in-person or telehealth session is cancelled by the family due to illness, doctor’s appointments, 
family vacation, or any medical reasons, it is the families’ responsibility to notify the therapist/teacher 
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as soon as possible. These are excused absences and make-up sessions will be offered as the therapist’s 
schedule allows. Exception is provided if your child should become ill the morning of the scheduled 
appointment.  
 
• If a telehealth session is cancelled by the family or provider due to technical difficulties, up to two 
make-up telehealth sessions will be offered during that same week. After the first cancelled session, the 
provider will contact the SRVS IT department in an attempt to resolve technical difficulties. Prior to the 
next scheduled session, the provider will contact the family at least 10 minutes ahead of the scheduled 
appointment time to assist with any unresolved technical issues.  
 
• If a telehealth or in-person session is cancelled by the therapist/teacher, a make-up session will be 
offered as the provider’s schedule allows.  
 
• If less than two hours’ notice is provided by the family, the session will be considered a “No Show” 
(see below).  

No Shows  

• For telehealth sessions: If the provider joins the TEAMS session at the scheduled time, and the family 
does not join the session within 10 minutes from the start of the session, the provider will contact you. If 
you are able to join the session, you may be able to have a shorter session that day. If you are not able 
to join, and no notification was provided– then that session will be considered a “No Show.”  
 
• For in-person sessions: If the provider is waiting for your child to arrive for the session, they will wait 
10 minutes before contacting you. If you are on your way, you may still be able to have a session that 
day, but at a shorter time (e.g 30 minutes) - depending on when you arrive. If you have forgotten about 
the session and will not be able to make it, that is considered a “No Show.”  
 
• After two “No Shows” within a one month period, the director of SRVS Kids will be notified, and the 
provider will consult with the family to determine if another time or service delivery method (e.g. 
telehealth, clinic visit, etc) would be better suited for their family.  
 
• After three (3) “No Shows,” services with SRVS Kids will discontinue.  

Holidays  
If the scheduled in-person or telehealth session falls on a holiday, the session will be cancelled.  

Cancelling a Session 
Please contact your child’s therapist / teacher directly to cancel a session. If you are unable to reach 
your child’s therapist or teacher, please call our office to cancel or reschedule your appointment (901) 
312-9915, or (901) 309-3077. 
 

Telehealth  
Telehealth is an option for Early Intervention and Therapy services.  Telehealth is defined as the 
application of telecommunication technology to deliver professional services at a distance by linking 
clinician to client, or clinician to clinician, for assessment, intervention, and/or consultation. This means 
that we are able to provide therapy services through digital meetings. The therapist, caregiver, and child 
will join a computer-based session at the designated therapy time and would work on the same 
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materials as in the office. We term this “teletherapy.” It is important to know that this service delivery 
model has been used in practices across the country for many years.     
 

POLICIES AND PROCEDURES FOR DEVELOPMENTAL 

ASSESSMENTS AND EARLY INTERVENTION SERVICES  
SRVS Kids is an Early Intervention Resource Agency (EIRA) and a Vendor for the Tennessee Early 
Intervention System (TEIS).  We provide developmental assessments and early intervention services at 
no cost to the families for children enrolled in TEIS from birth to three (3) years of age.   

Process for Enrollment  

1. After your child is determined eligible for TEIS services, your child will be assigned a TEIS Service 
Coordinator (SC).   

2. Your child’s SC will meet with you either in person or virtually to:  
a. discuss eligibility 
b. develop an Individual Family Service Plan (IFSP) with goals for your child and family 
c. assign a provider for services 

3. Once you’re assigned to SRVS Kids for services, our Intake and Enrollment Coordinator will reach 
out to you to start the enrollment process. You will be emailed Intake paperwork to complete 
and be provided with a Family Handbook with our Policies and Procedures.  

4. After we’ve received the signed Intake paperwork, a session will be scheduled with your child’s 
assigned Early Interventionist or Developmental Assessor.  

5. Your child’s Early Interventionist or Developmental Assessor will contact you to schedule a 
session either virtually or in-person. This session must be scheduled within 30 days of your IFSP 
meeting.  

6. Developmental Assessors meet with families 1x every 6 months to complete updated 
assessments.  

7. Early Interventionists meet with families as often as listed on the child’s IFSP. This frequency and 
intensity is based on your family’s individual needs. This could be 2x a month, or 1x a week.   

Hours of Operation   

The full-time Early Interventionists and Developmental Assessors with SRVS Kids maintain typical work 
schedules, Monday through Friday from 8:00 am to 5:00 pm.   

The part-time Early Interventionists and Developmental Assessors with SRVS Kids may work other jobs 
during the day.  Their schedule may include afternoon, evening and weekend appointments. Hours may 
vary depending on their availability and specific schedule.  

SRVS Kids will be closed in observance of all major holidays and on team training days.  Notice of 
closures will be provided by your child’s Early Interventionists, as well as posted on our social media 
sites.  

Service Locations 

Services are provided in the child’s most natural environment.  This includes the following:  
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• Home • Childcare Center  

• Community Setting  • Telehealth  

Parent Communication  

An important part of therapy is communication between SRVS Kids and the parents/caregivers.  
Communication can take the form of various methods listed below.   

 
Encrypted Email: If a SRVS Kids needs to send you information, it will be emailed to you as an encrypted 
message.  We do this to ensure that your child’s private information is protected.   

 
Phone / Text: SRVS Kids will often contact you via phone or text regarding scheduling updates or to 
provide/receive information pertaining to your child’s session.  Please ensure that your contact 
information is always current.  Please note, we discourage our therapists from providing details about 
therapy sessions via text as it is not a HIPAA secured method of communication.   
 
Newsletters: For information that needs to be dispersed to a wide audience, SRVS Kids will email 
newsletters out to all clinic parents/caregivers and community partners.  Information included on these 
emails is not patient or therapy specific.  Some topics that are included in these emails are clinic closing 
notifications, inclement weather actions, policy updates, articles of interest, upcoming events, etc.  If 
you are not receiving these emails, please let your child’s Early Interventionist know.   
 
Social Media: SRVS Kids has very active social media posts on Facebook and Instagram.  Please search 
for “SRVS Kids” to keep up-to-date with all our events and happenings.   
 
 
 
 
**Please note that due to professional ethics and standards, SRVS Kids team members are unable to 
accept “friend” requests while they are actively providing services to your child.   

Parent Participation and Support  

Parents/caregivers are a key member of a child’s therapy team. Our Early Interventionists implement 
the service delivery model of Family Guided Routines Based Intervention (FGRBI). Your child’s Early 
Interventionists will work with you to address the goals, concerns and priorities you have for your child 
and family.  We know children learn best with familiar people while they are doing meaningful activities 
like getting dressed, eating a snack, or playing with their siblings and peers.  These routine activities help 
children learn and carry-over skills. Instead of bringing toys and materials into your home, your child’s 
Early Interventionist will work with you, your child and the materials you have available in your home 
environment.  
 
Our Early Interventionists will be your coach.  They will listen to your concerns and priorities, share 
information, and offer suggestions about strategies to help your child learn.  Your child’s Early 
Interventionist will help you choose routines and activities that are meaningful, interesting, and occur 
frequently in your everyday routines to provide your child opportunities to practice skills. By working 
together, your child will have opportunities to learn throughout the day, every day – not just during 
weekly sessions.  
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If you need additional support, your child’s Early Interventionist will help get you connected to our 
Family Advocate.  Family workshops and support groups are offered on a monthly basis.  Our Family 
Advocate can also meet with you individually to help address any additional issues and concerns, and 
help you get connected with community resources as needed.  
     to 
 

Our Pledge To The Children We Serve: 

• Provide loving and compassionate care 

• Treat them with respect and dignity 

• Let them make their own choices when possible 

• Have parents/caregivers with them as long as it does not interfere with therapy 

• Respect their privacy 

• Communicate in words they understand 

• Praise and encourage throughout every session 
 

Our Pledge To The Families We Serve:  

• Work with them to schedule appointments at convenient times 

• Keep appointments in a timely manner 

• Attempt to reschedule missed appointments 

• Understand family challenges and provide support as needed 

• Answer all questions in understandable terminology 

• Provide assurance that we will take excellent care of your child during therapy sessions 

• Respect your privacy 

• Respond promptly to communications (email/telephone) 

• Work with insurance companies to encourage reimbursement of therapy services 

• Employ only qualified and experienced therapists and adhere to or exceed all licensure and 
training requirements 

• Encourage parent participation in therapy sessions as long it does not interfere with the child 
making progress 

• Provide a Home Program to support the activities/skills addressed in therapy sessions 
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Referral Resources for SRVS and SRVS Kids  
Contacts Name I call this person if… Phone # and Email  

SRVS Kids Director of 
Children’s Services  

Elizabeth 
McMahon  

I have questions, concerns or 
praises for the SRVS Kids team.  

901-869-9236 
elizabeth.mcmahon@srvs.org 

SRVS Kids Family 
Advocate 

Tiffany Braby  I have questions or concerns 
about the transition process.  
I need help with my child’s IFSP 
or IEP.  
I need support.  
I have questions about resources 
available for my child and family.  
I have questions about Family 
Support and/or Katie Beckett.  

901-500-3535 
tiffany.braby@srvs.org 

SRVS Kids Therapy 
Manager 

Julie Ariemma I have concerns about a 
therapist.  

901-309-3077 
julie.ariemma@srvs.org 

SRVS Kids Office 
Manager Cordova 
Location  

Kyla Marsh I have questions about therapy 
services.  
I would like to add another 
therapy service.  

901-309-3077 
kyla.mccain@srvs.org 

SRVS Kids Office 
Manager Knight Arnold 
Location  

Lisa Beal  I have questions about therapy 
services.  
I would like to add another 
therapy service. 
I need help reaching a SRVS Kids 
team member.   

901-312-9915 
lisa.beal@srvs.org 

SRVS Kids Billing 
Manager  

Angelia Nelson I have changed insurance plans.  
I have changed payors for 
therapy services.  
I have questions about a bill for 
therapy services.  

901-309-3078 
angelia.nelson@srvs.org 

SRVS Kids Director of 
Early Intervention  

Dinah Montague  I have questions about early 
intervention services.   
I have a complaint about an early 
interventionist.  

901-484-5115 
dinah.montague@srvs.org 

SRVS Kids Preschool 
Manager  

Lorraine Ford  I have questions about the Play, 
Do, Learn preschool program.  

901-288-8819 
lorraine.ford@srvs.org 

SRVS Kids Enrollment 
Coordinator  

Jamie Carman I have moved. 
I have changed my phone 
number. 
I have had a change in family 
status.  
I have a new email address.  

901-568-3479 
jamie.carman@srvs.org 

Director of Care 
Management 

Alyson Edwards I want more information about 
teen & adult services at SRVS.   

901-312-6803 
alyson.edwards@srvs.org 

Director of Quality and 
Compliance 

Teresa Cooper I want to file a formal complaint 
with SRVS. 

901-322-0437 
teresa.cooper@srvs.org 

Executive Director Tyler Hampton I want to praise the SRVS Kids 
team.  

901-312-6814 
tyler.hampton@srvs.org 
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Community Resources 

Contacts Location Services Provided Contact Info 

Memphis Child Advocacy 

Center 

1085 Poplar Ave, 

Memphis 

 

I want to report abuse, 

neglect, or exploitation 

happening to a child.  OR, 

I need help following 

abuse, neglect or 

exploitation.  

www.memphiscac.org 

901-525-2377 

Child Protective Services TN state authorities I want to report abuse, 

neglect, or exploitation 

happening to a child. 

www.tn.gov/cps 

877-237-0004 

Kindred Place  2180 Union Ave, Memphis Family counseling, group 

therapy and classes for 

children and families  

www.kindred-place.org 

901-276-2200 

Universal Parenting Place 990 College Park Dr, 

Memphis 

Parenting group and 

classes  

www.theupps.org 

901-207-3694 

Regional Intervention 

Program (RIP) 

4111 South MSU B ST Bldg 

48, Memphis  

Early intervention 

behavioral program for 

children birth to 6 years of 

age.  

www.memphis.edu/icl/rip 

901-678-5258 

901-678-4173 

Support and Training for 

Exceptional Parents (STEP) 

2157 Madison Ave, Ste 

204, Memphis 

Resources provided for 

families of children with 

disabilities  

www.tnstep.org 

800-280-7837 

Tennessee Early 

Intervention System (TEIS) 

  

2175 Business Center Dr 

#11, Bartlett 

Statewide Early 

Intervention program for 

children birth to 3 years of 

age  

www.tn.gov/didd/teis 

             

901-937-6738 

Department of Intellectual 

and Developmental 

Disabilities (DIDD) 

 

315 Deaderick Street, 8th 

Floor, Nashville 

 

State Department 

supervising programs and 

services for children and 

adults with intellectual 

and developmental 

disabilities  

www.tn.gov/didd 

615-532-6530 

Autism Resources of the 

Mid-South (ARMS) 

879 Willow Tree Circle 

#116, Cordova 

Resources for families 

with children with autism 

in the Mid-South 

www.autismresourcesmid

south.org 

901-509-3027 

Down Syndrome 

Association of the Mid-

South (DSAM) 

154 Timber Creek, #5, 

Cordova  

Resources for families 

with children with Down 

syndrome in the Mid-

South 

www.dsamemphis.org  

901-547-7588 

http://www.memphiscac.org/
http://www.tn.gov/cps
http://www.kindred-place.org/
http://www.theupps.org/
http://www.memphis.edu/icl/rip
http://www.tnstep.org/
http://www.tn.gov/didd/teis
http://www.tn.gov/didd
http://www.autismresourcesmidsouth.org/
http://www.autismresourcesmidsouth.org/
http://www.dsamemphis.org/
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Church Health Center 1350 Concourse Ave, Ste 

142, Memphis 

Medical services for 

children and adults 

(health, dental, vision, 

mental health, family care, 

pediatrics and pharmacy 

services) 

www.churchhealth.org 

901-272-0003 

Shelby County Health 

Dept 

814 Jefferson Ave, 

Memphis 

Medical services for 

children and adults 

(health, dental, vision, 

immunizations, cancer 

screenings, mental health, 

car seat safety) 

www.shelbytnhealth.com 

901-222-9000 

Mid-South Access Center 

for Technology (ACT) 
530 Patterson St, 

Memphis 

Assistive technology 

resource center 

www.memphis.edu/act 

901-678-1489 

University of Memphis 

Speech and Hearing 

Center 

4055 N Park Loop,  

Memphis 

Diagnose and treat 

speech, hearing and 

balance issues that affect 

communication  

www.memphis.edu/mshc 

901-678-2009 

KidCentral TN Online Website with information 

about child development 

and State services.  

www.kidcentraltn.com 

 

Tennessee Disability 

Pathfinder 

Online  Website with information 

and resources for 

individuals with a 

disability.  

www.vkc.mc.vanderbilt.ed

u/vkc/pathfinder 

 

The Eye Center at the 

Southern College of 

Optometry 

1225 Madison Ave, 

Memphis 

Conducts vision 

screenings and other 

vision services, including 

FREE screenings for 

infants.  

www.sco.edu 

901-722-3250 

Hamilton Eye Institute at 

UT Memphis 

930 Madison Ave, #400, 

Memphis 

Pediatric Opthalmology 

(requires referral from 

pediatrician) 

www.universityclinicalheal

th.com/ut-hamilton-eye-

institute 

901-287-7337 

UTHSC Pediatric Dental 

Clinic at LeBonheur 

848 Adams Ave,  

Memphis 

Comprehensive dental 

treatment for pediatric 

patients  

www.uthsc.edu/dentistry/

lebonheur 

901-448-5437 

 

http://www.churchhealth.org/
http://www.shelbytnhealth.com/
http://www.memphis.edu/act
http://www.memphis.edu/mshc
http://www.kidcentraltn.com/
http://www.vkc.mc.vanderbilt.edu/vkc/pathfinder
http://www.vkc.mc.vanderbilt.edu/vkc/pathfinder
http://www.sco.edu/
http://www.universityclinicalhealth.com/ut-hamilton-eye-institute
http://www.universityclinicalhealth.com/ut-hamilton-eye-institute
http://www.universityclinicalhealth.com/ut-hamilton-eye-institute
http://www.uthsc.edu/dentistry/lebonheur
http://www.uthsc.edu/dentistry/lebonheur

